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1.0 GOAL 

1.1 REGULATORY BACKGROUND 

The State Water Resources Control Board (SWRCB) adopted Statewide Waste Discharge Requirements 

for Sanitary Sewer Systems Water Quality Order No. 2006-0003-DWQ (WDR) on May 2, 2006.  The 

SWRCB developed this WDR to promote uniformity in the management of California’s sanitary sewer 

systems and reporting of Sanitary Sewer Overflows (SSOs).   

 

This Sewer System Management Plan (SSMP) is required by the WDR, which stipulates that permittees 

must develop and implement a management plan in order to reduce SSOs.  Additionally, the SSMP must 

provide measures to ensure efficient and effective response to overflows, and implement fat, oil, and grease 

(FOG) control measures to minimize the introduction of grease and oils.  The WDR defines enrolled 

permittees as “a public entity having legal authority over the operation and maintenance of, or capital 

improvements to, a sanitary sewer system greater than one mile in length”.  The University of California, 

Santa Barbara (UCSB) received formal enrollment notification on November 8, 2006.   

 

The SWRCB adopted Order No. 2013-0058-EXEC, effective September 9, 2013, which amended the 

Monitoring and Reporting Program (MRP) for the WDR.  The amended MRP established new notification 

requirements, spill categories, reporting requirements, and record-keeping requirements for Order No. 

2006-0003-DWQ.  

 

The SWRCB gains their authority to regulate SSOs under the federal Clean Water Act (EPA 2002) and the 

Porter-Cologne Water Quality Control Act, Section 13263 (California Water Code of Regulation 2006). 

 

1.2 PURPOSE AND GOALS OF THE SSMP 

This document has been developed to comply with WDR No. 2006-0003-DWQ (as amended by Order No. 

2013-0058-EXEC), which is included in Appendix A, Waste Discharge Requirements Order No. 2006-

0003-DWQ and Amended Monitoring and Reporting Program Order No. 2013-0058-EXEC, and sets 

specific sanitary sewer system requirements for all permittees and upholds state water quality standards.  

The WDR requires permittees to prepare and implement a SSMP in order to: 

 Provide a plan and schedule to properly manage, operate, and maintain all parts of the sanitary sewer 

system in order to provide reliable service in the future; 

 Minimize infiltration/inflow (I/I) and provide adequate sewer capacity to accommodate design storm 

flows; 

 Reduce and prevent SSOs; and 

 Help mitigate any SSOs that do occur. 

 

Sanitary sewer overflows are overflows from sanitary sewer systems of untreated or partially treated 

wastewater.  SSOs may cause a public nuisance, particularly when untreated wastewater is discharged to 

waters designated for contact recreation.  Many SSOs can be prevented with adequate facilities, 

appropriately sized infrastructure, FOG control measures, operational best management practices, and 

routine maintenance of the sanitary sewer system.   

 



UNIVERSITY OF CALIFORNIA, SANTA BARBARA  

Sewer System Management Plan Page 1-2 

1.3 WATER QUALITY WORKING GROUP 

The University of California, Santa Barbara has created a water quality working group (WQWG) consisting 

of representatives from key departments and facilities to facilitate the implementation, evaluation, and 

updating of the SSMP.  Members of the WQWG include the following departments and groups: 

 Campus Planning:  Physical and Environmental; 

 Environmental Health and Safety (EH&S); 

 Facilities Management:  Design & Construction Services (FM/D&CS)  

 Facilities Management:  Physical Facilities (FM/PF); 

 Housing, Dining & Auxiliary Enterprises (HDAE); and 

 University Center (UCen). 

 

The WQWG’s responsibilities include the following: 

 Evaluate effectiveness and measure implementation of the plan and make modifications as necessary 

(addressed in Section 9 of this plan). 

 Conduct biennial internal audits of the SSMP and make recommendations for changes based on the 

assessment of the implementation of the plan (addressed in Section 10). 

 Review and evaluate response to overflows.  As appropriate, update Overflow Emergency Response 

Plan (addressed in Section 6). 
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2.0 ORGANIZATION 

2.1 ADMINISTRATION AND MAINTENANCE ORGANIZATION 

The administrative responsibility for the UCSB sanitary sewer system is shared among several departments 

including EH&S, FM/D&CS, FM/PF, HDAE, and UCen operations.  The responsibilities of each 

department are summarized below, and an organizational chart is included as Figure 2-1, Administrative 

Responsibilities for UCSB Sanitary Sewer System. 

 

EH&S: The Director of EH&S is considered the permittee for the sanitary sewer system.  The 

implementation of permit requirements and reporting to regulatory agencies is the responsibility of the 

EH&S Environmental Health Program Manager (EHP), including the reporting of all SSOs. 

 

FM/D&CS: The Associate Director of Design & Construction Services is responsible for the 

management of the design and construction of additions, rehabilitations, or modifications to the sanitary 

sewer system. 

 

FM/PF:  The Area Manager, Mechanical and Electrical Plumbing is responsible for the overall 

operation and maintenance of the system including oversight of any contractor making repairs on the 

system. 

 

HDAE and UCen Operations: Grease traps and interceptors are located within several housing 

facilities and at the UCen.  The managers of HDAE and the UCen are responsible for the maintenance 

of the grease traps or interceptors located at their respective facilities. 

 

2.2 MONITORING SYSTEM AND REPORTING SSOs 

The UCSB Johnson Controls Incorporated Metasys system monitors flows, motor speeds, standby power 

systems, pressures, and wet well levels at the main campus pump station.  This SCADA (Supervisory 

Control and Data Acquisition) system allows for immediate notification to the campus emergency dispatch 

center when there is an equipment failure.  Additionally, members of the University community who 

observe an SSO may call the campus emergency dispatch phone line at 805-893-8300 during business hours 

and 805-893-3446 after hours to report the incident.  In both cases, campus dispatch immediately notifies 

the FM/PF staff member who is designated as the campus first responder for SSOs.   

 

The campus first responder is responsible for immediately investigating any overflow and determining the 

appropriate response.  Overflows are reported to EH&S, which is responsible for reporting the overflows 

to the appropriate regulatory agency.  The response to SSOs is described in Section 6.0 Overflow 

Emergency Response Plan. 

 

2.3 FACILITY DESCRIPTION 

The Santa Barbara campus is one of 10 University of California campuses governed by the Regents of the 

University of California and is an internationally recognized public teaching and research institution.  The 

University is located on a coastal mesa and on adjacent lowlands that form part of the region known as the 

Goleta Valley, which is situated along the South Coast of Santa Barbara County, California.  UCSB is made 

up of four primary campuses: (1) Main Campus, comprising the academic, administrative and support 

facilities, student housing, athletic facilities, and various natural areas such as the Campus Lagoon; (2) 

Storke Campus, which includes student housing, additional athletic facilities, and natural areas such as 

Storke Campus Wetlands; (3) West Campus, which includes administrative and support facilities, faculty 

housing, Devereux facility, and natural areas such as Devereux Slough and Coal Oil Point Reserve; and (4) 
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North Campus, which includes faculty housing, and natural areas such as the open space restoration site of 

the former Ocean Meadows Golf Course.  The UCSB main sewer system covers Main Campus and the 

majority of Storke Campus.  The sewer systems that serve North Campus, West Campus, and a portion of 

Storke Campus discharge directly to the Goleta West Sanitary District (GWSD) main sewer lines and do 

not tie into the UCSB main sewer system, therefore, these systems are considered auxiliary sewer systems 

and have not been included as part of this SSMP.   

 

The university is situated on a promontory (Goleta Point) that is bordered by four surface water bodies: 

Goleta Slough, the Campus Lagoon, Devereux Slough, and the Pacific Ocean.  The average annual rainfall 

for the Santa Barbara area is approximately 15.6 inches. 

 

The 2017-2018 population, which included full-time students, faculty, and staff was approximately 31,059.
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Figure 2-1 

Administrative Responsibilities for UCSB Sanitary Sewer System 
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2.4 SANITARY SEWER SYSTEM DESCRIPTION 

The UCSB sanitary sewer system serves the Main Campus and the majority of Storke Campus (with the 

exception of Santa Catalina residence hall).  The areas of the UCSB campus that are served by the main 

sanitary sewer system are shown on Figure 2-2 and 2-3, UCSB Sanitary Sewer System. 

 

The sanitary sewer system at UCSB has been in use since 1968 and is comprised of over 125,000 linear 

feet of collection pipe ranging from 4 to 18 inches in diameter.  Original pipe has been replaced as upgrades 

or repairs have been required or new facilities have been constructed.  The piping that makes up the sewer 

system consists of a combination of vitrified clay, cast iron, polyvinyl chloride, asbestos and cement.  

Sanitary sewage is collected from campus buildings that house administrative, maintenance, classroom, 

research, residential, and dining hall facilities.  The system ultimately feeds to the Goleta Sanitary District 

(GSD) wastewater treatment plant, for which UCSB is a 7% stakeholder. 

 

The UCSB sewer system includes four pump stations and twelve building lift stations located at the 

facilities listed below: 

Table 2-1 

Pump and Building Lift Stations 

Location Size and Type Responsible Organization 

Main Gate Pump Station, Bldg 529 Pump Station FM/PF 

South Pump Station, Bldg 559 Pump Station FM/PF 

West Pump Station, Bldg 579 Pump Station FM/PF 

Lagoon Pump House, Bldg 550 Pump Station FM/PF 

Mesa Parking Structure, Bldg 250 Building Lift Station FM/PF 

Psychology East, Bldg 251 Building Lift Station FM/PF 

Events Center, Bldg 505 Building Lift Station FM/PF 

Multi-Activity Center, Bldg 511 Building Lift Station FM/PF 

Humanities and Social Science 

Buidling, Bldg 515 
Building Lift Station FM/PF 

Rec Center, Bldg 516 Building Lift Station FM/PF 

Music, Bldg 531 Building Lift Station FM/PF 

Cheadle Hall, Bldg 552 Building Lift Station FM/PF 

Marine Biotechnology Lab, Bldg 555 Building Lift Station FM/PF 

Ucen, Bldg 558 Building Lift Station UCen Operations 

Broida Hall, Bldg 572 Building Lift Station FM/PF 

Aviary, Bldg 583 Building Lift Station FM/PF 

Storke Tower, Bldg 589 Building Lift Station FM/PF 
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Figure 2-2 UCSB Sanitary Sewer System Map - Main Campus
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Figure 2-3 UCSB Sanitary Sewer System Map - Storke Campus 
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The university has odor control systems at lift stations 529 and 559.  The system consists of a filter of 

mushroom compost, woodchips, and water.  The filtration system prevents the buildup of hydrogen sulfide 

gas, which can lead to the deterioration of the system. 

 

There are currently seven grease interceptors and three grease traps located on the main campus.   

Table 2-2, Grease Interceptors and Traps, summarizes the grease interceptor or trap sizes and the 

departments that are responsible for their maintenance.   

 

 

Table 2-2 

Grease Interceptors and Traps 

Location Size and Type 
Cleanout 

Frequency 

Cleanout 

Vendor 

Responsible 

Organization 

Carrillo Dining 

Commons 

15,000-gallon grease 

interceptor 
4 times/year Marborg HDAE 

De La Guerra 

Dining Commons 

8,000-gallon grease 

interceptor 
4 times/year Marborg HDAE 

Ortega Dining 

Commons 

8,000-gallon grease 

interceptor 
4 times/year Marborg HDAE 

Harder Stadium 
500-gallon grease 

interceptor 
4 times/year Marborg HDAE 

Faculty Club 
1,500-gallon grease 

interceptor 
2 times/year Marborg HDAE 

CNSI (Nano Café) 
1,000-gallon grease 

interceptor 
2 times/year Marborg UCen Operations 

UCen Dining 

Services 

8,000-gallon grease 

interceptor 
4 times/year Marborg UCen Operations 

The Arbor  100-pound grease trap 1 times/year Marborg UCen Operations 

Panda Express 
(2) 100-pound grease 

traps 
Biweekly ETS Plumbing UCen Operations 

Coral Tree Café 50-pound grease trap 
Every Other 

Week 
Marborg UCen Operations 

 

 

Additionally, sewage from the facilities at Goleta Beach discharges into the UCSB sanitary sewer system.  

Accordingly, UCSB required Goleta Beach Park to submit an Emergency Sewer Overflow Response Plan.  

The Plan is included in Appendix B, Goleta Beach Emergency Sewer Overflow Response Plan.  

Facilities at Goleta Beach consist of public restrooms, a park ranger residence, and a restaurant, the Goleta 

Beach Café.  According to Jim Isaac, the Deputy Park Director, infrastructure at the park includes a grease 

interceptor for the Café and two lift stations.  There is a lift station by the Café which pumps wastewater 

toward the lift station for the park.  
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3.0 LEGAL AUTHORITY 

The Regents of the University of California is a Constitutional Corporation, organized under Article IX, 

Section 9 of the California Constitution, with full authority over governance and management of the 

University operations.  Under this authority, the University of California has legal authority to: 

 

 Control infiltration and connections from inflow sources, including satellite systems. 

 Require that sewers and connections be properly designed and constructed. 

 Ensure proper installation, testing, and inspection of new and rehabilitated sewers (such as new or 

rehabilitated collector sewers and new or rehabilitated laterals). 

 Maintain full control over all discharges to the sanitary sewer bolection system 

 Limit fats, greases, and other debris that may cause blockages in the collection system. 

 Prevent illicit discharges into its system (e.g., stormwater or chemical dumping). 

 Ensure access for maintenance, inspection, or repairs of all portions of the system operated by UCSB. 
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4.0 OPERATION AND MAINTENANCE PROGRAM 

In order to reduce and prevent SSOs the SSMP establishes measures and activities to facilitate the proper 

management, operation, and maintenance of all parts of the sanitary sewer system.  Measures and activities 

include maintaining system maps, scheduling routine maintenance, identifying and addressing system 

deficiencies, providing public education, and describing fiscal resources and training.  

 

Table 4-1, Measures and Activities, presents the required elements for the SSMP.  The table identifies 

each element and the person and position at UCSB that is responsible for that element. 
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Table 4-1 

Measures and Activities 

UCSB Measures and Activities for General Permit Required Elements Responsible Party Telephone 

A.  Operations and Maintenance 

“Provide adequate operations and maintenance of facilities and equipment.”  Area Manager, 

Mechanical and 

Electrical Plumbing 

805-893-8300 

Operation and maintenance of the sanitary sewer is the responsibility of the UCSB Facilities department.  

This includes maintaining all lines, lift stations, force mains, and alarm systems.  The department is also 

the first responder to sanitary sewer overflows. 

 

B.  Update Maps 

“Maintain an up-to-date map of the collection system, showing all gravity line segments and manholes, 

pumping facilities, pressure pipes and valves, and stormwater conveyance systems.”  

Associate Director, 

Design & Construction 

Services 

805-893-6987 

The maps of the sanitary sewer system are either in GIS or hard copy format.   

 The main campus is in GIS database format.  The information contained in the database includes 

sewer line diameter, line material type, main or lateral designation, and gravity or forced main 

designation.  The map also has information regarding the location of all manholes, cleanouts, and 

pump stations associated with the main sewer system.     

 Sanitary sewer system maps for Santa Catalina, West Campus, and North Campus are in either GIS 

or hard copy format. 

 

The maps of the main sewer system will be maintained as specified WDR No. 2006-0003-DWQ.   

C.  Maintain Information for Establishing Priorities 

“Maintain relevant information to establish and prioritize appropriate SSMP (Sewer System 

Management Plan) activities such as the elimination of overflows and identify and illustrate trends in 

overflows.”  

EH&S/EHP Manager 

 

805-893-7534 

 

EH&S is responsible for maintaining records regarding SSOs.  Overflows of any amount of wastewater 

are reported to EH&S.  EH&S tracks overflows and assesses the frequency and volume of overflows and 

works with facilities to reduce and prevent SSOs.   

  

Table 4-1, page 1 of 8 
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Table 4-1 Continued 

Measures and Activities 

UCSB Measures and Activities for General Permit Required Elements Responsible Party Telephone 

D.  Preventative Maintenance 

“Routine preventative maintenance O&M activities by staff and contractors.”  Area Manager, 

Mechanical and 

Electrical Plumbing 

805-893-8300 

UCSB has measures in place in order to keep the system in good repair and prevent excessive 

infiltration/inflow, service interruptions, and system failures.  This is done through scheduled regular 

maintenance and cleaning of the collection system, which is summarized below.  
 

Routine Inspections:    

 Lift stations: visually inspected weekly, at the minimum.  The campus main lift station (Bldg No. 

529) is also continuously monitored via the Metasys system.  

 Emergency standby generators: No-load runs are conducted for 30 minutes every month.  Load tests 

are conducted annually and require 1 to 2 hours plus additional time if repairs are necessary. 

 Manholes: A portion of the sewer system is inspected through the system's manholes weekly.  The 

weekly rotating inspections targets specific portions of the system, prioritizing high demand areas 

and identified problem areas.  Therefore, throughout the course of a year the majority of the system 

is examined at least once.   

 Overall system:  Identified problem areas and main collection lines are periodically inspected using 

video technology.  Main collection lines are considered anything over 8 inches.  Where possible, 6-

inch lines are also inspected. 

  

Routine Maintenance:    

 Root control:  Maintenance from root intrusion is conducted on an as-needed basis, based on the 

results of routine inspections.   

 Odor control:  UCSB has odor control systems at lift stations 529 and 579.  The system consists of a 

filter of mushroom compost, wood chips, and water.  The filtration system prevents the buildup of 

hydrogen sulfide gas, which can lead to the deterioration of the system. 

 Overall System:  Every six months high demand residential areas are cleaned using a hydrojet.  

Academic, administrative, and support areas are cleaned periodically based on the information 

obtained through routine inspections. 

  

Table 4-1, page 2 of 8 
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Table 4-1 Continued 

Measures and Activities 

UCSB Measures and Activities for General Permit Required Elements Responsible Party Telephone 

E. Scheduled Inspections and Condition Assessment  

“Identify and prioritize structural deficiencies and implement short-term and long-term rehabilitation 

actions to address each deficiency.” 

Area Manager, 

Mechanical and 

Electrical Plumbing 

And 

Associate Director, 

Design & Construction 

Services 

805-893-8300 

Long term planning:   

UCSB has updated the infrastructure of the campus, including the sanitary sewer.  The sanitary sewer 

system was evaluated and long-term planning recommendations were made by Winzler and Kelly, which 

can be found in the University of California, Santa Barbara, Infrastructure Assessment, Final Report 

(Winzler and Kelly 2004).  UCSB implemented the upgrades in phases.  The first phase is outlined in the 

report UCSB Planning Guide: Infrastructure and Renewal – Phase I (UCSB 2005).  The sanitary sewer 

infrastructure renewal project addressed rehabilitation and replacement of sewer pipes, which were at risk 

of collapse or were prone to more frequent blockages due to pipe deficiencies.   

The fiscal resources for UCSB are discussed in Item K. 

805-893-6987 

Short term actions:    

Short term actions are taken on an as-needed basis depending on information gathered during routine 

inspections.  FM/PF Mechanical and Electrical Plumbing Services will communicate the information to 

Design & Construction Services; the two departments will develop a scope and subsequently implement 

the project.  Short term actions implemented through this method include the following:  

 Grease interceptor or trap installation, 

 Identification and replacement of laterals, 

 Manhole replacement, and 

 Reverse grade and root intrusion corrections. 

 

Table 4-1, page 3 of 8 
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Table 4-1 Continued 

Measures and Activities 

UCSB Measures and Activities for General Permit Required Elements Responsible Party Telephone 

F.  Training 

“Provide training on a regular basis for staff collection system operations, maintenance and monitoring, 

and determine if contractors’ staffs are properly trained.” 

  

Training is conducted by both EH&S and FM/PF.  The two departments are responsible for training staff 

in the following areas:  

  

EH&S-EHP:  EH&S/EHP Manager 805-893-7534 

 Provides ongoing exposure control training for FM/PF staff.  

Facilities Management/PF: Area Manager, 

Mechanical and 

Electrical Plumbing 

805-893-8300 

 Provides ongoing technical training for FM/PF staff responding to sewer spills. 

 Provides technical training when new systems are installed to operators of system. 

 Responsible for overseeing operations of contractors.  UCSB utilizes a service agreement contract 

for outside contractors to perform maintenance on the sewer system.  The service agreement contract 

stipulates that contractor’s staff must be properly trained. 

 

G.  Equipment 

“Provide equipment and replacement parts inventories, including identification of critical replacement 

parts.”  

Area Manager, 

Mechanical and 

Electrical Plumbing 

805-893-8300 

A stock room of parts and equipment, including emergency pumps, lights, and generators is maintained.  

Repairs that require equipment or materials beyond existing capabilities are executed by an outside 

contractor via a service agreement contract.  Current contractors with service agreements are:  

 

 Tierra Construction, 

 Stewart De-rooting, 

 Rain for Rent, and 

 Granite Construction. 

  

Table 4-1, page 4 of 8 
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Table 4-1 Continued 

Measures and Activities 

UCSB Measures and Activities for General Permit Required Elements Responsible Party Telephone 

H.  Public Education Outreach Program 

“Establish an implementation plan and schedule for public education outreach program that promotes 

the proper disposal of grease and fats.” 

EH&S/EHP Manager 805-893-7534 

Since the sewer system at UCSB is not a public system, the university has direct control over any facility 

that disposes of grease and fats into the sanitary sewer.  Policies adopted in this plan, specifically in 

Section 7, FOG Control Program, are adopted by all entities on campus.  The additional items below 

comprise the outreach program to the campus community. 

  

The following measures are adopted in order to foster the successful implementation of the SSMP and 

disposal of grease and fats by organizations on campus:  

  

 A copy of the UCSB SSMP will be posted on the UCSB EH&S website. 

 Signs will be posted in the work areas of employees who use the grease traps or interceptors on 

campus. 

 An email distribution list will be created to inform interested parties about the status of the UCSB-

SSMP.  The list will include the following members: 

  

Internal:  Associated Students, Environmental Affairs Board; Bren School of Environmental Science 

and Management; Campus Planning: FM/PF; EH&S; Graduate Students Association; Housing and 

Residential Services; and the University Center.  

External:  City of Goleta; Community Environmental Council; County of Santa Barbara, Public 

Works Department; GSD; and the Goleta West Sanitary District. 

  

Table 4-1, page 5 of 8 
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Table 4-1 Continued 

Measures and Activities 

UCSB Measures and Activities for General Permit Required Elements Responsible Party Telephone 

I.  Private Property Overflow Plan 

“Establish a plan for responding to overflows from private property that discharge to public right of ways 

and stormdrains, to prevent discharges from overflows to surface waters and stormdrains.”  

EH&S/EHP Manager 805-893-7534 

 

The UCSB sanitary sewer system is located on University property except for a portion by Goleta Beach.  

This is the only area that would be considered "private property" through which the UCSB sanitary sewer 

system passes.  Goleta Beach has provided UCSB with an Emergency Response Plan (Section 6.0).  UCSB 

will respond to any other overflow from the system.   Response to overflows is addressed in the Overflow 

Emergency Response Plan, discussed in Section 6.  All overflows will be responded to in the same manner. 

  

J.  Greases and Fats Disposal 

“Plan and schedule for providing an analysis of alternative methods of disposal for grease and fats, and 

an implementation plan and schedule for providing adequate disposal capacity for grease and fats 

generated within the sewer system service area.”  

EH&S/EHP Manager 

 

805-893-7534 

 

UCSB has met this requirement through its FOG control program which is discussed in Section 7.  The 

plan has two methods for collecting and disposing of grease: 

  

 All grease-bearing discharge lines have grease interceptors or traps and comply with GSD standards, 

which require facilities to have grease interceptors sized according to Appendix H of the Uniform 

Plumbing Code, with a minimum capacity of 500 gallons.  The locations and sizes of grease 

interceptors and traps on the main campus are presented in Table 2-1 and shown on Figure 2-2. 

 Excess grease from fryers at UCen facilities, dinning commons, and the Faculty Club is collected in 

a container and disposed of through a grease rendering company. 

  

Table 4-1, page 6 of 8 
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Table 4-1 Continued 

Measures and Activities 

UCSB Measures and Activities for General Permit Required Elements Responsible Party Telephone 

K.  Fiscal Resources 

“Describe fiscal resources necessary to ensure system operation, including fee structure, fiscal resources, 

actual and projected five-year budget expenses for staffing, operation, capital improvement projects, and 

reserves.”  

Area Manager, 

Mechanical and 

Electrical Plumbing 

805-893-8300 

UCSB does not receive revenues from a fee structure.  Monetary funding for UCSB operations and capital 

improvements approved by the University of California Regents and is managed by the UCSB office of 

Budget and Planning.  Funds are annually appropriated for the sewer system operation and maintenance.   

Currently, UCSB has appropriated approximately $325,000 annually for maintenance of sanitary sewer 

utilities for the 2019-2020 fiscal year.  Accounting and Purchasing estimated that the sewer operations 

and maintenance expenditures for the 2018-2019 fiscal year were approximately $260,000.  In addition 

to the maintenance budget, there is a utility energy cost of approximately $40,000 annually for operation 

of pumping equipment.   

Additionally, UCSB pays the Goleta Sanitary District for accepting wastewater for processing.  GSD bills 

costs out to Goleta West Sanitation District, UCSB, and the Santa Barbara Municipal Airport.  Each 

agency is billed a percentage of the total cost according to the amount of wastewater the agency has 

contracted to send to the GSD.  UCSB percentage is approximately 7% of the total cost.  The Goleta 

Sanitary District began a full plant renewal in 2004 and completed the upgrade in 2017.  The estimated 

total cost is $40 million, of which UCSB funded approximately $3 million. 

UCSB has initiated an infrastructure renewal project, including the sanitary sewer.  The project was 

completed in two phases; Phase 1A was completed in 2011 and Phase 1B was completed in 2017.  The 

budget expenditure plan for the project is included in the Project Planning Guide (UCSB 2005).  The 

infrastructure renewal project has expanded the sanitary sewer system to ensure adequate capacity to 

convey base flows and peak flows, including wet weather events. 

 

Table 4-1, page 7 of 8 
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Table 4-1 Continued 

Measures and Activities 

UCSB Measures and Activities for General Permit Required Elements Responsible Party Telephone 

L.  Staffing for System Operations 

“Describe staffing available to ensure system operation including developing, implementing and revising 

the SSMP.”  

WQWG contact:  

EH&S/ EHP Manager 

 

805-893-7534 

 

The responsibility for system operation is shared among five departments and is summarized in Figure 

2-1, Administrative Responsibilities for UCSB Sanitary Sewer System.  

There are approximately eighteen journey level, two supervisory level, and two managerial level FM/PF 

staff members that assist with the operation of the system.  Staff is available 24 hours a day, 365 days a 

year to operate the system. 

The implementation of the SSMP along with ongoing evaluation and revision of the plan will be 

accomplished by the WQWG members identified in Section 1.3.  Together, these departments ensure the 

operation of the sanitary sewer system. 

 

Table 4-1, page 8 of 8 
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5.0 DESIGN AND PERFORMANCE PROVISIONS 

The University has adopted the Goleta Sanitary District design and performance standards, which are 

documented in the Procedural Manual and Standard Specifications for the Construction of Sanitary Sewers 

(GSD 2008).  UCSB Design & Construction Services evaluated the design and performance standards of 

both the Goleta West Sanitary District (2001) and Goleta Sanitary District (2008).  After evaluation, the 

GSD standards were adopted by UCSB, specifically Section 7 Design Criteria, Section 9 Construction 

Materials, Section 10 Open Trench Construction Methods, Section 11 Inspection and Testing, and Section 

12 Manhole Rehabilitation.  These parts of the GSD standards are included in Appendix C, Goleta 

Sanitary District standards, Sections 7, 9, 10, 11, and 12.   

 

Design & Construction Services is responsible for ensuring that design and performance standards are 

implemented on campus.  There are two categories of design and performance provisions specified in WDR 

No. 2006-0003-DWQ, which are discussed below. 

 

5.1 STANDARDS FOR INSTALLATION, REHABILIATION, AND REPAIR 

The GSD standards outline construction specifications for installing new sewer systems, pump stations, and 

other appurtenances; and for rehabilitation and repair of existing sewer systems.  Design criteria include 

specifications for items such as pipe materials, minimum sizes, minimum cover, strength, minimum slope, 

trench and backfill, structure standards, and other factors.  Any new construction, rehabilitation, or repair 

of the sanitary sewer system will adhere to the GSD standards. 

 

5.2 STANDARDS FOR INSPECTION AND TESTING OF NEW AND REHABILITATED 

FACILITIES 

Inspection and testing of new or rehabilitated facilities ensures that the established standards are being 

implemented in the field.  Acceptance testing for gravity sewers can include:  low pressure air test or water 

test to identify leakage, mandrel test to identify deflection of flexible pipe, water or vacuum test of manholes 

to identify leakage, and television inspection to identify grade variations or other construction defects.  

UCSB will adhere to the standards for inspection and testing of new or rehabilitated facilities that are 

outlined in the GSD standards.   
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6.0 OVERFLOW EMERGENCY RESPONSE PLAN 

6.1 OBJECTIVE AND PURPOSE 

The Overflow and Emergency Response Plan (OERP) was developed as part of the UCSB SSMP.  The 

purpose of the plan is to establish guidelines and measures to protect public health and the environment in 

case of an accidental overflow.   

 

In case of an overflow, UCSB shall dispatch the appropriate crews to investigate, identify the cause, and 

provide appropriate service to minimize the effects of the overflow on public health and quality of surface 

waters.  The OERP further specifies the required notification and reporting that is necessary for local and 

state agencies.   

 

All utility personnel should be required to read the OERP and familiarize themselves with the procedures.  

The OERP should be kept in an easily available location for all utility personnel and public access reference.   

 

6.2 ROLES AND RESPONSIBILITIES 

The following campus departments are responsible for implementing the OERP: EH&S-EHP, FM/PF, and 

Transportation & Parking Services (TPS).  The responsibilities of the departments are specified below.   

 

6.2.1 Environmental Health & Safety-Environmental Health Program (EH&S-EHP) 

EH&S-EHP is responsible for:  

 

a) External agency notification; 

b) Exposure/hazard assessment & control; 

c) Preparation of the annual report and other regulatory related documents 

d) Retention of all SSO related documents (copies of SSO Incident Report Forms, submitted reports, 

photographic documentation, etc.); and  

e) Interface with external regulatory agencies. 

 

6.2.2 Facilities Management / Physical Facilities (FM / PM) 

FM/PH is responsible for:  

 

a) Acting as first responder; 

b) Conducting immediate internal notifications; 

c) Providing and coordinating the operational aspects of the emergency in order to control and mitigate 

the overflow 

d) Complete SSO Incident Report Forms (including spill volume calculation forms for the two spill 

volume estimation methods selected).  A copy of the incident report forms to be used are included in 

Appendix D, SSO Incident Report Forms; and 

e) Establishing preventive measures in order to minimize future accidental releases. 
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6.2.3 Transportation & Parking Services (TPS) 

TPS is responsible for:  

 

a) Site security; 

b) Traffic; and  

c) Crowd control measures on an as needed basis. 

 

6.3 OVERFLOW RESPONSE PLAN 

The OERP presents a strategy for UCSB to respond to potential overflows with appropriate personnel, 

materials, tools, and equipment.  An appropriate response will help to correct or repair any condition which 

may cause or contribute to an un-permitted discharge from the sanitary sewer.   

 

6.3.1 Receipt of Information Regarding an Overflow 

Overflows are typically detected and reported in one of three ways:  

 

1. By the sewer alarm system.  The UCSB Metasys system monitors flows, motor speeds, standby power 

systems, pressures, and wet well levels at the main campus lift station (Bldg. 529).  The Metasys system 

allows for immediate notification of any equipment failure to the campus emergency dispatch center.  

2. By FM personnel during daily routines.  FM personnel who discover a potential overflow during their 

daily operations are responsible for immediately notifying the proper supervisor and taking appropriate 

action.   

3. By the public.  Members of the university community who observe an SSO may also call the campus 

emergency dispatch phone line at 805-893-8300 during business hours and 805-893-3446 after hours 

to report the incident.  Section 6.3.2 details dispatch responsibility.   

 

Emergency response is available 24 hours per day, every day. 

 

6.3.2 Dispatch Responsibility 

When the dispatch personnel receive calls from the public, they will obtain and record all relevant 

information available regarding the possible overflow including: 

 

1. Time and date the call was received, 

2. Specific location of possible overflow, 

3. Description of the problem, and 

4. Caller’s name and call back phone number. 

 

Campus dispatch immediately notifies the designated campus first responder for SSOs, who is a member 

of the FM staff.  Response to an SSO will be immediate. 

 

6.3.3 First Responder Assessment of Overflow 

The failure of any element of the sanitary sewer system that threatens to cause or causes an SSO will be 

responded to by the FM first responder.  The first responder’s responsibility is to isolate and correct the 

problem.   

 

The first responder will:  
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1. Assess the failure of equipment or overflow release; 

2. Call for assistance (if needed) including additional personnel, materials, supplies, and equipment.  If 

the spill is larger than they can adequately respond to, an outside contractor will be called; 

3. Use appropriate Personal Protective Equipment; 

4. Use appropriate safety precautionary measures including Lockout/Tagout protocol; 

5. Obtain necessary equipment to respond to the spill.  FM maintains a supply of materials to mitigate 

spills.  Available equipment includes gravel bags, bypass pumps, hoses, emergency generators, and 

heavy equipment; 

6. Assess if the overflow migrated onto private property.  Be aware that UCSB could face increased 

liability for further damages inflicted to private property during such instances; and 

7. Coordinate with hazardous materials response if there is a suspicious substance (e.g. oil sheen, foam) 

found on the ground surface.  Additionally, if there is a suspicious odor (e.g. gasoline) not common to 

the sewer system, hazardous materials should be contacted.  

 

Internal Notification Procedures 

EH&S will be notified for any category of SSO. 

 

Internal contact phone numbers: 

 

EH&S  

8:00 am to 5:00 pm, Monday - Friday: 805-893-3194 

 

Based on the professional judgment of the FM/PF staff, other party(ies) are notified. 

 

Internal contact phone numbers: 

 

FM/PF 

8:00 am to 5:00 pm, Monday - Friday: 805-893-8300 

After hours:  805-451-9914 (FM primary pager) 

  805-893-3446 (Police dispatch non-emergency line) 

 

TPS 

8:00 am to 5:00 pm, Monday – Friday: 805-893-7275 

After hours:  805-893-3446 (Police dispatch non-emergency line) 

 

6.3.4 Overflow Correction, Containment, and Clean-up 

Blocked sewers, pipe failures, or mechanical malfunctions can cause SSOs.  The following are specific 

actions to be performed by the response crews during an SSO.   

 

1. Stop the overflow.  If the failure is at a lift station, take the malfunctioning pump off line; 

2. If necessary, call TPS to secure the affected area and post warning signs.  TPS has barricades, cones, 

and fencing available to secure the site; 

3. Contain the wastewater discharged to the maximum extent possible by utilizing spill containment 

devices; 

4. Determine the location and cause of the overflow.  Assessment will include a check of the lift station 

pumps and upstream and downstream manholes; 
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5. Implement appropriate corrective actions.  This may include the use of vacuum trucks, emergency 

pumps, stand-by force main, emergency generators; 

6. Clean and sanitize the affected area(s); 

7. Complete the documentation for the incident; 

8. Review overall response with the Responding Parties; and 

9. Sample as necessary.  Any sampling performed will be coordinated with the Santa Barbara County 

Public Health Department/Environmental Health Services.  The sampling methodology will be 

consistent with the sampling requirements outlined in the RWQCB’s Sewage Spill Reporting Guidance. 

 

6.4 REGULATORY NOTIFICATION PROCEDURES 

The amended MPR (Order No. 2013-0058-EXEC), effective September 9, 2013, established new 

notification requirements, spill categories, reporting requirements, and record-keeping requirements for the 

WDR (Order No. 2006-0003-DWQ).  The newly established spill categories are detailed below. 

 

 Category 1: Discharge of untreated or partially treated wastewater of any volume resulting from 

an SSO that reaches surface water and/or reaches a drainage channel tributary to surface water. 

 Category 2: Discharge of untreated or partially treated wastewater of 1,000 gallons or greater 

resulting from an SSO that does not reach surface water or a drainage channel tributary to surface 

water.  

 Category 3: All other discharges of untreated or partially treated wastewater resulting from an SSO.  

 

The sections below discuss the notification and reporting requirements that will be followed for each 

category of SSO.  In addition, a flowchart identifying the notification and reporting requirements for any 

type of SSO is included as Figure 6-1, SSO Notification and Reporting Flowchart.  Regulatory 

notification and reporting procedures are administered by EH&S – EHP. 
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Figure 6-1 

SSO Notification and Reporting Flowchart 
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6.4.1 Immediate Notification 

Per the requirements of the MRP, the California Office of Emergency Services (Cal OES) must be notified 

within two hours of becoming aware of any Category 1 SSO.   

 

Office of Emergency Services (OES) 

800-852-7550 or 916-845-8911 (OES Warning Center) 

Santa Barbara County Office of Emergency Services (SBC-OES) 

105 East Anapamu Street, Suite 3 

Santa Barbara, CA 93101 

805-560-1081/Fax: 805-560-1032 

 

 

6.4.2 Written Report and Online Reporting 

An electronic report must be submitted to the SWRCB via the California Integrated Water Quality System 

(CIWQS) Online SSO Database for all SSO categories.  The timeline required for CIWQS reports are 

detailed below. 

 

 Category 1 (over 50,000 gallons): Conduct water quality sampling within 48 hours.  Submit a 

technical report via CIWQS within 45 calendar days of the SSO end date.  Additionally, submit a 

draft report via CIWQS within 3 business days and certify the report within 15 calendar days from 

the SSO end date. 

 Category 1 (less than 50,000 gallons): Submit a draft report via CIWQS within 3 business days and 

certify the report within 15 calendar days from the SSO end date. 

 Category 2: Submit a draft report via CIWQS within 3 business days and certify the report within 

15 calendar days from the SSO end date.  

 Category 3: Submit and certify a report via CIWQS within 30 calendar days from the SSO end 

date.  

 

Additionally, an annual certification of the UCSB sewer system management program and a No Spill 

Certification for every month that an SSO does not occur are required to be generated via the CIWQS 

reporting database. 

 

6.4.3 Additional External Notification 

At the discretion of EH&S-EHP, courtesy notification may also be made to the following agencies when 

an overflow has occurred: 

 

The Department of Fish and Game may be notified if there is a spill to a water way.  The Department of 

Fish and Game will investigate the spill and make a determination if there are any deleterious effects of the 

spill.   

 

California Department of Fish and Game (South Coast Region, Region 5) 

3883 Ruffin Road 

San Diego, CA 92123 

858-467-4201 
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Caltrans may be notified if an overflow affects traffic along State Route 217. 

 

California Department of Transportation (Caltrans, District 5) 

50 Higuera Street 

San Luis Obispo, CA 93401-5415 

805-568-0858 (Santa Barbara area) 

 

The GSD and/or GWSD will be notified if there is any violation of a discharge prohibition. 

 

Goleta Sanitary District (GSD) 

One William Moffett Place  

Goleta, CA 93117 

805-967-4519/Fax: 805-964-3583 

Goleta West Sanitary District (GWSD) 

P.O. Box 4 

Goleta, CA 93116-0004 

805-968-2617/Fax: 805-562-8987 

 

If there is a public health concern or a release to a waterway, Santa Barbara County Public Health 

Department/Environmental Health Services (SBEHS) is notified within 24 hours.   

 

Santa Barbara County Public Health Department/Environmental Health Services 

225 Camino Del Remedio 

Santa Barbara, CA 93110 

805-681-4900/Fax: 805-681-4901 

 

6.4.4 Water Quality Monitoring 

Enrollees are required to conduct water quality monitoring with 48 hours of any Category 1 SSO greater 

than 50,000 gallons.  Water quality results are required to be uploaded into CIWQS and an SSO Technical 

Report submitted within 45 calendar days of the SSO end date. 

 

6.5 TRAINING REQUIREMENTS 

Training will be conducted for members of the departments that are responsible for implementing the OERP 

which includes EH&S-EHP, FM, and TPS.  EH&S-EHP is responsible for providing exposure control 

training for FM staff.  FM is responsible for providing technical training for FM staff responding to sewer 

spills.  

 

The OERP will be distributed to designated staff members of the departments as indicated below: 

 

 EH&S-EHP:  Environmental Health Program Manager. 

 FM:  Area Manager. 

 TPS:  Director. 
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6.6 OVERFLOW EMERGENCY RESPONSE PLAN UPDATE 

The OERP is reviewed on an annual basis by EH&S-EHP and FM.  Interim changes are incorporated into 

the document by EH&S-EHP on an as-needed basis. 

 

Comments, updates, and other relevant information should be submitted to the EH&S-EHP for review, 

consideration, and incorporation into the OERP. 
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7.0 FATS, OILS, AND GREASE (FOG) CONTROL PROGRAM 

This FOG control program has been developed as part of the UCSB SSMP and builds upon the ongoing 

FOG Control Program that UCSB has in place.  The purpose of the program is to reduce the amount of fats, 

oils, and grease discharged to the sanitary sewer system. 

 

7.1 CURRENT INFRASTRUCTURE 

There are ten grease traps or interceptors on the main campus. The locations of these grease traps or 

interceptors are listed in Table 2-2.  These systems are:  

 

 Carrillo Dining Commons (15,000-gallon grease interceptor); 

 De La Guerra Dining Commons (8,000-gallon grease interceptor); 

 CNSI (Nano Café) (1,000-gallon grease interceptor); 

 Ortega Dining Commons (8,000-gallon grease interceptor); 

 UCen Dining Services (8,000-gallon grease interceptor); 

 The Arbor (100-pound grease trap); 

 Panda Express (two 100-pound grease traps); and 

 Coral Tree Café (50-pound grease trap). 

 Faculty Club (1,500-gallon grease interceptor) 

 

Although the Santa Catalina dormitory and West Campus are owned by UCSB, the wastewater from the 

residential facilities discharges to the Goleta West Sanitary District system.  The facilities adhere to FOG 

control measures established by the Goleta West Sanitary District and are not included as part of this SSMP.    

 

7.2 ELEMENTS OF FOG CONTROL PROGRAM 

The elements of the FOG Control Program include identification of grease blockages, maintenance, BMPs, 

record keeping practices, and inspections.   The details are provided in Table 7-1, FOG Control Program. 
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Table 7-1 

FOG Control Program 

FOG Control Measures Responsible Party Telephone 

A.  Identification of Grease Blockages and Maintenance Requirements 

The accumulation of grease is visually inspected at the University main lift station building 529 

weekly, at a minimum.  The inspections are conducted as part of the regular scheduled maintenance 

and cleaning of the system, which is outlined in Table 4-1, Measures and Activities, Parts D and E.  

When grease is observed necessary steps are taken to break down the grease and if a higher 

concentration of grease is observed, prior notification is given to GSD staff before the grease reaches 

their facility.  Staff from various University departments will then work together to determine the 

cause and make necessary adjustments. 

System maintenance includes both preventive maintenance and maintenance of parts of the system 

determined to be in need of cleaning during routine inspections.  See Table 4-1, Part D. 

Area Manager, 

Mechanical and 

Electrical Plumbing 

805-893-8300 

B.  Installation of New Grease Traps or Interceptors 

Installation of a new grease trap or interceptor may be recommended based on inspection and 

maintenance of the system.  Design and construction of any new food facility will include the 

installation of a grease trap or interceptor.  Installations of new grease traps or interceptors will 

conform to the GSD’s design specifications.  Design plans for new grease traps and interceptors will 

be reviewed by FM Design and Construction, and FM/PF Area Management. 

Area Manager, 

Mechanical and 

Electrical Plumbing 

805-893-8300 

Associate Director, 

Design & 

Construction Services 

805-893-6987 

C.  Best Management Practices 

BMPs are in place to prevent the introduction of grease and fats into the sanitary sewer and consist of 

training.  Many employees are students, and therefore there is a high turnover.  Training occurs upon 

hiring by the kitchen manager. 

Residential 

Operations, Energy 

and Environmental 

Manager 

805-893-3092 

 Kitchen staff are trained upon hiring on BMPs to ensure that they are implemented.    

 Kitchen staff are trained upon hiring on bulk grease practices.  Bulk grease is not washed into 

the sanitary sewer.  Additionally, grease in pans is not washed down the drain.  
UCen Operations 805-893-4064 

 Excess grease that is generated from grilling or frying at the UCen or Coral Tree Café is collected 

in a dedicated container at the UCen.  The grease is disposed of by a grease rendering company. 
Faculty Club Manager 805-893-3096 

Table 7-1, page 1 of 2 
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Table 7-1 Continued 

FOG Control Program 

FOG Control Measures Responsible Party Telephone 

C.  Best Management Practices (continued) 

 Grease traps are cleaned weekly (located at the Arbor Main Store, Subway, and Coral Tree Café). 

 If a grease interceptor is not working properly, facilities management is contacted (Housing and 

Residential Services contacts FM/FP Area Maintenance Services, UCen contacts UCen 

Operations Manager). 

UCen Operation 

And 

Faculty Club Manager 

805-893-4064 

 

805-893-3096 

D.  Record Keeping 

Grease Interceptors Residential Operations 

Manager 

805-893-3312 

Invoice records for pumping of grease interceptors are kept by the Residential Operations Manager.  

They are reviewed to ensure the contractor is maintaining the inspection schedule and pumping out 

the grease interceptors when necessary. 

 

Grease Traps UCen Operations 805-893-4064 

The grease traps on campus are managed by UCen operations.  The UCen Operations manager 

maintains a checklist indicating when the grease traps at the facilities were cleaned. 

  

E.  Inspection 

Grease Interceptors   

UCSB has hired an outside contractor to maintain the grease interceptors on campus.  The contractor 

is responsible for routine inspections to ensure proper maintenance of the grease interceptors.  Grease 

interceptors are inspected quarterly and cleaned at least twice a year as needed.  All interceptors are 

located outside buildings, per GSD requirements, so they may be accessed for inspection.   

  

Table 7-1, page 2 of 2 
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7.3 OFF CAMPUS FOOD FACILITY THAT DISCHARGES TO THE UCSB SANITARY 

SEWER SYSTEM  

The UCSB sanitary sewer accepts waste from off campus at one location, Goleta Beach County Park.  The 

wastewater from the facilities at Goleta Beach County Park flows into the UCSB force main.  The facilities 

at the park include the Beach Side Café, which has a grease interceptor.  The Café was contacted and the 

operation of the grease interceptor for the Café and the Café’s best management practices were reviewed.   

 

The Beach Side Café implements measures to eliminate grease and fats from entering the sanitary sewer 

line.  The Café has a 3,000-gallon grease interceptor which is inspected four times a year by an outside 

contractor.  The grease interceptor is pumped out three to four times a year as needed.  Additionally, the 

Café kitchen staff is trained to collect any excess grease from frying or grilling and dispose of it in a 55-

gallon drum outside of the kitchen.  A grease rendering company picks up the collected grease two times a 

week.  If there is any blockage of the sewer lines, staff has been directed to contact the Beach Side Café 

manager.  

 

The GSD monitors activities at the Beach Side Café, as evident by an April 6, 2006, letter.  The letter from 

GSD requested monitoring, inspecting, and BMP information for the grease interceptor located at the Café.    
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8.0 SYSTEM EVALUATION AND CAPACITY ASSURANCE PLAN 

The University completed a large-scale infrastructure rehabilitation initiative that addressed shortfalls and 

deficiencies within the sanitary sewer system and necessary upgrades were made. 

 

8.1 SYSTEM EVALUATION 

As part of its plan to ensure adequate infrastructure capacity to identify deficiencies in the system, UCSB 

executed a comprehensive infrastructure assessment in 2004 (Winzler and Kelly 2004).  The assessment 

focused on key areas of concern identified by UCSB staff and included observations of existing conditions, 

and proposed capital improvements necessary for the sanitary sewer system.  The following deficiencies 

and shortfalls were identified: 

 

 Several manholes were inaccessible or could not be located. 

 The network was bottlenecked in several areas, and some pipes were sloped counter to the direction of 

flow. 

 Root intrusion was pervasive throughout the system. 

 Grease traps were not present. 

 Metering devices were not installed. 

 Although the network itself was structurally sound (minimal longitudinal cracking), many of the 

manholes were in poor condition. 

 The hydraulic model of the sanitary sewer system did not exist. 

 

8.2 DESIGN CRITERIA 

The evaluation identified in the system evaluation above was used to establish appropriate design criteria.   

 

8.3 CAPACITY ENHANCEMENT MEASURES 

Two of the above deficiencies were corrected under UCSB’s ongoing facility maintenance programs, while 

the remaining proposed improvements required comprehensive planning, design, and construction to 

address.  UCSB has adapted the findings of the infrastructure assessment and completed a three-phased, 

multi-system rehabilitation project to address all of the shortfalls and deficiencies identified by the 2004 

report (Winzler and Kelley 2004).  The areas of the UCSB main sewer system that have been upgraded by 

Phase 1A, Phase 1B, and Phase 2 of the Infrastructure Renewal Project are highlighted on Figure 8-1, 

Sewer Line Exhibit Map Infrastructure Renewal Project.  The following objectives were met as part of 

the project: 

 

 Completed a 100% video inspection of the sanitary sewer lines. 

 Developed a hydraulic model of the sanitary sewer system to enable detailed capacity analyses and 

facilitate system design. 

 Replaced and/or installed sewer lines and manholes as necessary to correct root intrusion and corrosion 

problems, address bottlenecks, and meet future load requirements.  Sizes were determined by hydraulic 

modeling. 

 

Phase 1A of the infrastructure renewal project was completed in September of 2011, Phase 1B was 

completed 2014, and Phase 2 was completed in 2017.  
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Figure 8-1 

Sewer Line Exhibit Map Infrastructure Renewal Project 
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9.0 MONITORING, MEASUREMENT, AND PROGRAM 

MODIFICATIONS 

The WQWG will monitor the effectiveness and implementation of the SSMP.  Members of the WQWG 

will communicate with each other in order to monitor plan implementation.  This can occur with a meeting, 

conference call, or by email.  The purpose of the communication is to monitor how efficiently the SSMP is 

being implemented. 

 

Every two years, the WQWG will evaluate the effectiveness of each element of the SSMP.  During this 

review, the WQWG will utilize the SSMP Checklist, which is included in Appendix E, Annual Checklist.  

The Checklist will assist the WQWG in determining if all elements of the SSMP are effective and are being 

implemented.  Program elements will be updated, as appropriate, based on monitoring or performance 

evaluation.  The plan will be available for audit at all times. 
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10.0 SSMP PROGRAM AUDITS 

As required by Section D.13(x) of the WDR, enrollees must conduct periodic internal audits, appropriate 

to the size of the system and the number of SSOs, at a frequency of no less than two years.  This audit, to 

be conducted jointly by the WQWG, will focus on evaluating the effectiveness of the SSMP and the 

compliance with SSMP requirements identified in the WDR.  Updates to the SSMP will be made as needed. 

 

The WQWG will evaluate any SSOs and make recommendations to prevent them from reoccurring.  As 

part of the update, the WQWG will utilize a checklist of the SSMP requirements, which is included in 

Appendix E.  The checklist will assist the WQWG in evaluating all the components of the Plan.  Through 

this review, the WQWG will evaluate the SSMP, including its deficiencies, and recommend steps to correct 

them. 
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11.0 COMMUNICATION PROGRAM 

11.1 COMMUNICATING PLAN INFORMATION AND UPDATES 

Environmental Health and Safety will communicate with the campus community regarding the 

development, implementation, and performance of the SSMP.  The Plan will be posted on the UCSB EH&S 

website for the campus community to review and comment on. 

 

The SSMP will be updated regularly to describe any significant changes in proposed actions or 

implementation schedules.  The update will include available information on the performance of measures 

that have been implemented.  UCSB will communicate with interested parties regarding implementation 

and performance of the SSMP.  Interested parties include:  

 

 Associated Students Environmental Affairs, 

 City of Goleta, 

 County of Santa Barbara, 

 Goleta Sanitary District (GSD), and 

 Central Coast Regional Water Quality Control Board. 

 

11.2 RECORDKEEPING AND REPORTING 

Environmental Health and Safety will maintain records and provide the required reports as specified in the 

MRP for WDR No. 2006-0003-DWQ.  This includes applicable records for SSOs, sampling and monitoring 

records, and spill reports.  UCSB will maintain information pertinent to the SSMP.  Records will be kept 

for a minimum of 5 years from the date of any reported SSO.  All records will be available for review upon 

request from the SWRCB.  UCSB is also responsible for reporting to regulatory agencies, as required. 
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APPENDIX A 

WASTE DISCHARGE REQUIREMENTS (WDR)  

ORDER NO. 2006-0003-DWQ AND AMENDED MONITORING AND 

REPORTING PROGRAM ORDER NO. 2013-0058-EXEC



 
STATE WATER RESOURCES CONTROL BOARD 

ORDER NO. 2006-0003-DWQ 
 

STATEWIDE GENERAL WASTE DISCHARGE REQUIREMENTS  
 FOR  

SANITARY SEWER SYSTEMS  
 

The State Water Resources Control Board, hereinafter referred to as “State 
Water Board”, finds that: 

 
1. All federal and state agencies, municipalities, counties, districts, and other public 

entities that own or operate sanitary sewer systems greater than one mile in 
length that collect and/or convey untreated or partially treated wastewater to a 
publicly owned treatment facility in the State of California are required to comply 
with the terms of this Order.  Such entities are hereinafter referred to as 
“Enrollees”. 

 
2. Sanitary sewer overflows (SSOs) are overflows from sanitary sewer systems of 

domestic wastewater, as well as industrial and commercial wastewater, 
depending on the pattern of land uses in the area served by the sanitary sewer 
system.  SSOs often contain high levels of suspended solids, pathogenic 
organisms, toxic pollutants, nutrients, oxygen-demanding organic compounds, oil 
and grease and other pollutants.  SSOs may cause a public nuisance, 
particularly when raw untreated wastewater is discharged to areas with high 
public exposure, such as streets or surface waters used for drinking, fishing, or 
body contact recreation.  SSOs may pollute surface or ground waters, threaten 
public health, adversely affect aquatic life, and impair the recreational use and 
aesthetic enjoyment of surface waters. 

 
3. Sanitary sewer systems experience periodic failures resulting in discharges that 

may affect waters of the state.  There are many factors (including factors related 
to geology, design, construction methods and materials, age of the system, 
population growth, and system operation and maintenance), which affect the 
likelihood of an SSO.  A proactive approach that requires Enrollees to ensure a 
system-wide operation, maintenance, and management plan is in place will 
reduce the number and frequency of SSOs within the state.  This approach will in 
turn decrease the risk to human health and the environment caused by SSOs.   

 
4. Major causes of SSOs include: grease blockages, root blockages, sewer line 

flood damage, manhole structure failures, vandalism, pump station mechanical 
failures, power outages, excessive storm or ground water inflow/infiltration, 
debris blockages, sanitary sewer system age and construction material failures, 
lack of proper operation and maintenance, insufficient capacity and contractor-
caused damages.  Many SSOs are preventable with adequate and appropriate 
facilities, source control measures and operation and maintenance of the sanitary 
sewer system. 
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SEWER SYSTEM MANAGEMENT PLANS 
 
5. To facilitate proper funding and management of sanitary sewer systems, each 

Enrollee must develop and implement a system-specific Sewer System 
Management Plan (SSMP).  To be effective, SSMPs must include provisions to 
provide proper and efficient management, operation, and maintenance of 
sanitary sewer systems, while taking into consideration risk management and 
cost benefit analysis.  Additionally, an SSMP must contain a spill response plan 
that establishes standard procedures for immediate response to an SSO in a 
manner designed to minimize water quality impacts and potential nuisance 
conditions. 

 
6. Many local public agencies in California have already developed SSMPs and 

implemented measures to reduce SSOs.  These entities can build upon their 
existing efforts to establish a comprehensive SSMP consistent with this Order. 
Others, however, still require technical assistance and, in some cases, funding to 
improve sanitary sewer system operation and maintenance in order to reduce 
SSOs. 

 
7. SSMP certification by technically qualified and experienced persons can provide 

a useful and cost-effective means for ensuring that SSMPs are developed and 
implemented appropriately. 

 
8. It is the State Water Board’s intent to gather additional information on the causes 

and sources of SSOs to augment existing information and to determine the full 
extent of SSOs and consequent public health and/or environmental impacts 
occurring in the State. 

 
9. Both uniform SSO reporting and a centralized statewide electronic database are 

needed to collect information to allow the State Water Board and Regional Water 
Quality Control Boards (Regional Water Boards) to effectively analyze the extent 
of SSOs statewide and their potential impacts on beneficial uses and public 
health.  The monitoring and reporting program required by this Order and the 
attached Monitoring and Reporting Program No. 2006-0003-DWQ, are necessary 
to assure compliance with these waste discharge requirements (WDRs). 

 
10. Information regarding SSOs must be provided to Regional Water Boards and 

other regulatory agencies in a timely manner and be made available to the public 
in a complete, concise, and timely fashion.  

 
11. Some Regional Water Boards have issued WDRs or WDRs that serve as 

National Pollution Discharge Elimination System (NPDES) permits to sanitary 
sewer system owners/operators within their jurisdictions.  This Order establishes 
minimum requirements to prevent SSOs.  Although it is the State Water Board’s 
intent that this Order be the primary regulatory mechanism for sanitary sewer 
systems statewide, Regional Water Boards may issue more stringent or more 
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prescriptive WDRs for sanitary sewer systems.  Upon issuance or reissuance of 
a Regional Water Board’s WDRs for a system subject to this Order, the Regional 
Water Board shall coordinate its requirements with stated requirements within 
this Order, to identify requirements that are more stringent, to remove 
requirements that are less stringent than this Order, and to provide consistency 
in reporting.  

 
REGULATORY CONSIDERATIONS 

 
12.  California Water Code section 13263 provides that the State Water Board may 

prescribe general WDRs for a category of discharges if the State Water Board 
finds or determines that: 

 

• The discharges are produced by the same or similar operations;  

• The discharges involve the same or similar types of waste; 

• The discharges require the same or similar treatment standards; and 

• The discharges are more appropriately regulated under general discharge 
requirements than individual discharge requirements. 

 
This Order establishes requirements for a class of operations, facilities, and 
discharges that are similar throughout the state. 

 
13. The issuance of general WDRs to the Enrollees will: 

a) Reduce the administrative burden of issuing individual WDRs to each 
Enrollee; 

b) Provide for a unified statewide approach for the reporting and database 
tracking of SSOs; 

 c) Establish consistent and uniform requirements for SSMP development 
and implementation; 

 d) Provide statewide consistency in reporting; and 
 e) Facilitate consistent enforcement for violations.  
  

14. The beneficial uses of surface waters that can be impaired by SSOs include, but 
are not limited to, aquatic life, drinking water supply, body contact and non-
contact recreation, and aesthetics.  The beneficial uses of ground water that can 
be impaired include, but are not limited to, drinking water and agricultural supply. 
Surface and ground waters throughout the state support these uses to varying 
degrees. 

 
15. The implementation of requirements set forth in this Order will ensure the 

reasonable protection of past, present, and probable future beneficial uses of 
water and the prevention of nuisance.  The requirements implement the water 
quality control plans (Basin Plans) for each region and take into account the 
environmental characteristics of hydrographic units within the state.  Additionally, 
the State Water Board has considered water quality conditions that could 
reasonably be achieved through the coordinated control of all factors that affect 
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water quality in the area, costs associated with compliance with these 
requirements, the need for developing housing within California, and the need to 
develop and use recycled water. 

 
16. The Federal Clean Water Act largely prohibits any discharge of pollutants from a 

point source to waters of the United States except as authorized under an 
NPDES permit.  In general, any point source discharge of sewage effluent to 
waters of the United States must comply with technology-based, secondary 
treatment standards, at a minimum, and any more stringent requirements 
necessary to meet applicable water quality standards and other requirements.  
Hence, the unpermitted discharge of wastewater from a sanitary sewer system to 
waters of the United States is illegal under the Clean Water Act.  In addition, 
many Basin Plans adopted by the Regional Water Boards contain discharge 
prohibitions that apply to the discharge of untreated or partially treated 
wastewater.  Finally, the California Water Code generally prohibits the discharge 
of waste to land prior to the filing of any required report of waste discharge and 
the subsequent issuance of either WDRs or a waiver of WDRs. 

 
17. California Water Code section 13263 requires a water board to, after any 

necessary hearing, prescribe requirements as to the nature of any proposed 
discharge, existing discharge, or material change in an existing discharge.  The 
requirements shall, among other things, take into consideration the need to 
prevent nuisance. 

 
18. California Water Code section 13050, subdivision (m), defines nuisance as 

anything which meets all of the following requirements: 
a.  Is injurious to health, or is indecent or offensive to the senses, or an 

obstruction to the free use of property, so as to interfere with the 
comfortable enjoyment of life or property. 

b. Affects at the same time an entire community or neighborhood, or any 
considerable number of persons, although the extent of the annoyance or 
damage inflicted upon individuals may be unequal. 

c. Occurs during, or as a result of, the treatment or disposal of wastes. 
 

19. This Order is consistent with State Water Board Resolution No. 68-16 (Statement 
of Policy with Respect to Maintaining High Quality of Waters in California) in that 
the Order imposes conditions to prevent impacts to water quality, does not allow 
the degradation of water quality, will not unreasonably affect beneficial uses of 
water, and will not result in water quality less than prescribed in State Water 
Board or Regional Water Board plans and policies. 

 
20. The action to adopt this General Order is exempt from the California 

Environmental Quality Act (Public Resources Code §21000 et seq.) because it is 
an action taken by a regulatory agency to assure the protection of the 
environment and the regulatory process involves procedures for protection of the 
environment. (Cal. Code Regs., tit. 14, §15308).  In addition, the action to adopt 
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this Order is exempt from CEQA pursuant to Cal.Code Regs., title 14, §15301 to 
the extent that it applies to existing sanitary sewer collection systems that 
constitute “existing facilities” as that term is used in Section 15301, and §15302, 
to the extent that it results in the repair or replacement of existing systems 
involving negligible or no expansion of capacity. 

 
21. The Fact Sheet, which is incorporated by reference in the Order, contains 

supplemental information that was also considered in establishing these 
requirements. 

 
22. The State Water Board has notified all affected public agencies and all known 

interested persons of the intent to prescribe general WDRs that require Enrollees 
to develop SSMPs and to report all SSOs.  

 
23. The State Water Board conducted a public hearing on February 8, 2006, to 

receive oral and written comments on the draft order.  The State Water Board 
received and considered, at its May 2, 2006, meeting, additional public 
comments on substantial changes made to the proposed general WDRs 
following the February 8, 2006, public hearing. The State Water Board has 
considered all comments pertaining to the proposed general WDRs. 

 
IT IS HEREBY ORDERED, that pursuant to California Water Code section 13263, the 
Enrollees, their agents, successors, and assigns, in order to meet the provisions 
contained in Division 7 of the California Water Code and regulations adopted 
hereunder, shall comply with the following: 
 

A. DEFINITIONS 
 

1. Sanitary sewer overflow (SSO) - Any overflow, spill, release, discharge or 
diversion of untreated or partially treated wastewater from a sanitary sewer 
system. SSOs include: 

(i)   Overflows or releases of untreated or partially treated wastewater that 
reach waters of the United States; 

(ii)  Overflows or releases of untreated or partially treated wastewater that do 
not reach waters of the United States; and 

(iii) Wastewater backups into buildings and on private property that are 
caused by blockages or flow conditions within the publicly owned portion 
of a sanitary sewer system.   

  
2. Sanitary sewer system – Any system of pipes, pump stations, sewer lines, or 

other conveyances, upstream of a wastewater treatment plant headworks used 
to collect and convey wastewater to the publicly owned treatment facility. 
Temporary storage and conveyance facilities (such as vaults, temporary piping, 
construction trenches, wet wells, impoundments, tanks, etc.) are considered to 
be part of the sanitary sewer system, and discharges into these temporary 
storage facilities are not considered to be SSOs. 
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For purposes of this Order, sanitary sewer systems include only those systems 
owned by public agencies  that are comprised of more than  one mile of pipes or 
sewer lines. 

 
3. Enrollee - A federal or state agency, municipality, county, district, and other 

public entity that owns or operates a sanitary sewer system, as defined in the 
general WDRs, and that has submitted a complete and approved application for 
coverage under this Order. 

 
4. SSO Reporting System – Online spill reporting system that is hosted, 

controlled, and maintained by the State Water Board.  The web address for this 
site is http://ciwqs.waterboards.ca.gov.  This online database is maintained on a 
secure site and is controlled by unique usernames and passwords.   

 
5. Untreated or partially treated wastewater – Any volume of waste discharged 

from the sanitary sewer system upstream of a wastewater treatment plant 
headworks. 

 
6. Satellite collection system – The portion, if any, of a sanitary sewer system 

owned or operated by a different public agency than the agency that owns and 
operates the wastewater treatment facility to which the sanitary sewer system is 
tributary.  

 
7. Nuisance - California Water Code section 13050, subdivision (m), defines 

nuisance as anything which meets all of the following requirements: 
a.  Is injurious to health, or is indecent or offensive to the senses, or an 

obstruction to the free use of property, so as to interfere with the 
comfortable enjoyment of life or property. 

b. Affects at the same time an entire community or neighborhood, or any 
considerable number of persons, although the extent of the annoyance or 
damage inflicted upon individuals may be unequal. 

c. Occurs during, or as a result of, the treatment or disposal of wastes. 
 
B. APPLICATION REQUIREMENTS 
 

1. Deadlines for Application – All public agencies that currently own or operate 
sanitary sewer systems within the State of California must apply for coverage 
under the general WDRs within six (6) months of the date of adoption of the 
general WDRs.  Additionally, public agencies that acquire or assume 
responsibility for operating sanitary sewer systems after the date of adoption of 
this Order must apply for coverage under the general WDRs at least three (3) 
months prior to operation of those facilities.  
 

2. Applications under the general WDRs – In order to apply for coverage pursuant 
to the general WDRs, a legally authorized representative for each agency must 
submit a complete application package. Within sixty (60) days of adoption of the 
general WDRs, State Water Board staff will send specific instructions on how to 
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apply for coverage under the general WDRs to all known public agencies that 
own sanitary sewer systems.   Agencies that do not receive notice may obtain 
applications and instructions online on the Water Board’s website. 
 

3. Coverage under the general WDRs – Permit coverage will be in effect once a 
complete application package has been submitted and approved by the State 
Water Board’s Division of Water Quality. 

 
C.  PROHIBITIONS 
 

1. Any SSO that results in a discharge of untreated or partially treated wastewater 
to waters of the United States is prohibited.   

 
2. Any SSO that results in a discharge of untreated or partially treated wastewater 

that creates a nuisance as defined in California Water Code Section 13050(m) is 
prohibited. 

 
D. PROVISIONS 
 

1. The Enrollee must comply with all conditions of this Order.  Any noncompliance 
with this Order constitutes a violation of the California Water Code and is 
grounds for enforcement action.  

 
2. It is the intent of the State Water Board that sanitary sewer systems be regulated 

in a manner consistent with the general WDRs.  Nothing in the general WDRs 
shall be: 

 
(i)  Interpreted or applied in a manner inconsistent with the Federal Clean 

Water Act, or supersede a more specific or more stringent state or 
federal requirement in an existing permit, regulation, or 
administrative/judicial order or Consent Decree;  

(ii)  Interpreted or applied to authorize an SSO that is illegal under either the 
Clean Water Act, an applicable Basin Plan prohibition or water quality 
standard, or the California Water Code;  

(iii)  Interpreted or applied to prohibit a Regional Water Board from issuing an 
individual NPDES permit or WDR, superseding this general WDR, for a 
sanitary sewer system, authorized under the Clean Water Act or 
California Water Code; or  

(iv)  Interpreted or applied to supersede any more specific or more stringent 
WDRs or enforcement order issued by a Regional Water Board. 

 
3. The Enrollee shall take all feasible steps to eliminate SSOs.  In the event that an 

SSO does occur, the Enrollee shall take all feasible steps to contain and mitigate 
the impacts of an SSO.  

 
4. In the event of an SSO, the Enrollee shall take all feasible steps to prevent 

untreated or partially treated wastewater from discharging from storm drains into 
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flood control channels or waters of the United States by blocking the storm 
drainage system and by removing the wastewater from the storm drains.   

 
5. All SSOs must be reported in accordance with Section G of the general WDRs. 

 
6. In any enforcement action, the State and/or Regional Water Boards will consider 

the appropriate factors under the duly adopted State Water Board Enforcement 
Policy.  And, consistent with the Enforcement Policy, the State and/or Regional 
Water Boards must consider the Enrollee’s efforts to contain, control, and 
mitigate SSOs when considering the California Water Code Section 13327 
factors.  In assessing these factors, the State and/or Regional Water Boards will 
also consider whether: 

 
(i) The Enrollee has complied with the requirements of this Order, including 

requirements for reporting and developing and implementing a SSMP; 
 
(ii) The Enrollee can identify the cause or likely cause of the discharge event; 
 
(iii) There were no feasible alternatives to the discharge, such as temporary 

storage or retention of untreated wastewater, reduction of inflow and 
infiltration, use of adequate backup equipment, collecting and hauling of 
untreated wastewater to a treatment facility, or an increase in the 
capacity of the system as necessary to contain the design storm event 
identified in the SSMP.  It is inappropriate to consider the lack of feasible 
alternatives, if the Enrollee does not implement a periodic or continuing 
process to identify and correct problems. 

 
(iv) The discharge was exceptional, unintentional, temporary, and caused by 

factors beyond the reasonable control of the Enrollee;  
 
(v) The discharge could have been prevented by the exercise of reasonable 

control described in a certified SSMP for: 

• Proper management, operation and maintenance;  

• Adequate treatment facilities, sanitary sewer system facilities, 
and/or components with an appropriate design capacity, to 
reasonably prevent SSOs (e.g., adequately enlarging treatment or 
collection facilities to accommodate growth, infiltration and inflow 
(I/I), etc.);  

• Preventive maintenance (including cleaning and fats, oils, and 
grease (FOG) control);  

• Installation of adequate backup equipment; and 

• Inflow and infiltration prevention and control to the extent 
practicable. 

 
(vi) The sanitary sewer system design capacity is appropriate to reasonably 

prevent SSOs. 
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(vii) The Enrollee took all reasonable steps to stop and mitigate the impact of 
the discharge as soon as possible. 

 
7. When a sanitary sewer overflow occurs, the Enrollee shall take all feasible steps 

and necessary remedial actions to 1) control or limit the volume of untreated or 
partially treated wastewater discharged, 2) terminate the discharge, and 3) 
recover as much of the wastewater discharged as possible for proper disposal, 
including any wash down water.   

 
The Enrollee shall implement all remedial actions to the extent they may be 
applicable to the discharge and not inconsistent with an emergency response 
plan, including the following: 

 
(i) Interception and rerouting of untreated or partially treated wastewater 

flows around the wastewater line failure; 
(ii) Vacuum truck recovery of sanitary sewer overflows and wash down 

water; 
(iii) Cleanup of debris at the overflow site; 
(iv)  System modifications to prevent another SSO at the same location; 
(v)  Adequate sampling to determine the nature and impact of the release; 

and 
(vi)  Adequate public notification to protect the public from exposure to the 

SSO. 
 

8. The Enrollee shall properly, manage, operate, and maintain all parts of the 
sanitary sewer system owned or operated by the Enrollee, and shall ensure that 
the system operators (including employees, contractors, or other agents) are 
adequately trained and possess adequate knowledge, skills, and abilities. 

 
9. The Enrollee shall allocate adequate resources for the operation, maintenance, 

and repair of its sanitary sewer system, by establishing a proper rate structure, 
accounting mechanisms, and auditing procedures to ensure an adequate 
measure of revenues and expenditures.  These procedures must be in 
compliance with applicable laws and regulations and comply with generally 
acceptable accounting practices. 

 
10. The Enrollee shall provide adequate capacity to convey base flows and peak 

flows, including flows related to wet weather events.  Capacity shall meet or 
exceed the design criteria as defined in the Enrollee’s System Evaluation and 
Capacity Assurance Plan for all parts of the sanitary sewer system owned or 
operated by the Enrollee.   

 
11. The Enrollee shall develop and implement a written Sewer System Management 

Plan (SSMP) and make it available to the State and/or Regional Water Board 
upon request.  A copy of this document must be publicly available at the 
Enrollee’s office and/or available on the Internet.  This SSMP must be approved 
by the Enrollee’s governing board at a public meeting. 

 



State Water Resources Control Board Order No. 2006-0003-DWQ Page 10 of 20  
Statewide General WDR For Wastewater Collection Agencies 5/2/06 

12. In accordance with the California Business and Professions Code sections 6735, 
7835, and 7835.1, all engineering and geologic evaluations and judgments shall 
be performed by or under the direction of registered professionals competent and 
proficient in the fields pertinent to the required activities.  Specific elements of the 
SSMP that require professional evaluation and judgments shall be prepared by 
or under the direction of appropriately qualified professionals, and shall bear the 
professional(s)’ signature and stamp. 

 
13. The mandatory elements of the SSMP are specified below.  However, if the 

Enrollee believes that any element of this section is not appropriate or applicable 
to the Enrollee’s sanitary sewer system, the SSMP program does not need to 
address that element.  The Enrollee must justify why that element is not 
applicable.  The SSMP must be approved by the deadlines listed in the SSMP 
Time Schedule below. 

 
Sewer System Management Plan (SSMP) 

 
(i)  Goal: The goal of the SSMP is to provide a plan and schedule to properly 

manage, operate, and maintain all parts of the sanitary sewer system.  
This will help reduce and prevent SSOs, as well as mitigate any SSOs 
that do occur. 

 
(ii)  Organization: The SSMP must identify:  

 
(a)  The name of the responsible or authorized representative as 

described in Section J of this Order. 
 
(b)  The names and telephone numbers for management, 

administrative, and maintenance positions responsible for 
implementing specific measures in the SSMP program.  The 
SSMP must identify lines of authority through an organization chart 
or similar document with a narrative explanation; and 

 
(c)  The chain of communication for reporting SSOs, from receipt of a 

complaint or other information, including the person responsible for 
reporting SSOs to the State and Regional Water Board and other 
agencies if applicable (such as County Health Officer, County 
Environmental Health Agency, Regional Water Board, and/or State 
Office of Emergency Services (OES)).   

 
(iii) Legal Authority: Each Enrollee must demonstrate, through sanitary 

sewer system use ordinances, service agreements, or other legally 
binding procedures, that it possesses the necessary legal authority to: 

 
(a) Prevent illicit discharges into its sanitary sewer system 

(examples may include I/I, stormwater, chemical dumping, 
unauthorized debris and cut roots, etc.); 

 



State Water Resources Control Board Order No. 2006-0003-DWQ Page 11 of 20  
Statewide General WDR For Wastewater Collection Agencies 5/2/06 

(b) Require that sewers and connections be properly designed 
and constructed; 

 
(c) Ensure access for maintenance, inspection, or repairs for 

portions of the lateral owned or maintained by the Public 
Agency; 

 
(d) Limit the discharge of fats, oils, and grease and other debris 

that may cause blockages, and  
 

(e) Enforce any violation of its sewer ordinances. 
 

(iv)  Operation and Maintenance Program.  The SSMP must include those 
elements listed below that are appropriate and applicable to the 
Enrollee’s system: 

 
(a) Maintain an up-to-date map of the sanitary sewer system, 

showing all gravity line segments and manholes, pumping 
facilities, pressure pipes and valves, and applicable stormwater 
conveyance facilities; 

 
(b) Describe routine preventive operation and maintenance activities 

by staff and contractors, including a system for scheduling regular 
maintenance and cleaning of the sanitary sewer system with more 
frequent cleaning and maintenance targeted at known problem 
areas.  The Preventative Maintenance (PM) program should have 
a system to document scheduled and conducted activities, such 
as work orders; 

 
(c) Develop a rehabilitation and replacement plan to identify and 

prioritize system deficiencies and implement short-term and long-
term rehabilitation actions to address each deficiency.  The 
program should include regular visual and TV inspections of 
manholes and sewer pipes, and a system for ranking the 
condition of sewer pipes and scheduling rehabilitation.  
Rehabilitation and replacement should focus on sewer pipes that 
are at risk of collapse or prone to more frequent blockages due to 
pipe defects.  Finally, the rehabilitation and replacement plan 
should include a capital improvement plan that addresses proper 
management and protection of the infrastructure assets.  The plan 
shall include a time schedule for implementing the short- and 
long-term plans plus a schedule for developing the funds needed 
for the capital improvement plan; 

 
(d) Provide training on a regular basis for staff in sanitary sewer 

system operations and maintenance, and require contractors to 
be appropriately trained; and 
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(e) Provide equipment and replacement part inventories, including 
identification of critical replacement parts. 

 
 (v)   Design and Performance Provisions: 

 
(a) Design and construction standards and specifications for the 

installation of new sanitary sewer systems, pump stations and other 
appurtenances; and for the rehabilitation and repair of existing 
sanitary sewer systems; and  

 
(b) Procedures and standards for inspecting and testing the installation 

of new sewers, pumps, and other appurtenances and for 
rehabilitation and repair projects. 

 
(vi) Overflow Emergency Response Plan - Each Enrollee shall develop and 

implement an overflow emergency response plan that identifies 
measures to protect public health and the environment.  At a minimum, 
this plan must include the following: 

 
(a) Proper notification procedures so that the primary responders and 

regulatory agencies are informed of all SSOs in a timely manner; 
 
(b) A program to ensure an appropriate response to all overflows; 
 
(c) Procedures to ensure prompt notification to appropriate regulatory 

agencies and other potentially affected entities (e.g. health 
agencies, Regional Water Boards, water suppliers, etc.) of all SSOs 
that potentially affect public health or reach the waters of the State 
in accordance with the MRP.  All SSOs shall be reported in 
accordance with this MRP, the California Water Code, other State 
Law, and other applicable Regional Water Board WDRs or NPDES 
permit requirements.  The SSMP should identify the officials who 
will receive immediate notification; 

 
(d) Procedures to ensure that appropriate staff and contractor 

personnel are aware of and follow the Emergency Response Plan 
and are appropriately trained; 

 
(e) Procedures to address emergency operations, such as traffic and 

crowd control and other necessary response activities; and 
 
(f) A program to ensure that all reasonable steps are taken to contain 

and prevent the discharge of untreated and partially treated 
wastewater to waters of the United States and to minimize or 
correct any adverse impact on the environment resulting from the 
SSOs, including such accelerated or additional monitoring as may 
be necessary to determine the nature and impact of the discharge. 
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(vii) FOG Control Program: Each Enrollee shall evaluate its service area to 
determine whether a FOG control program is needed.  If an Enrollee 
determines that a FOG program is not needed, the Enrollee must provide 
justification for why it is not needed.  If FOG is found to be a problem, the 
Enrollee must prepare and implement a FOG source control program to 
reduce the amount of these substances discharged to the sanitary sewer 
system.  This plan shall include the following as appropriate: 

 
(a) An implementation plan and schedule for a public education 

outreach program that promotes proper disposal of FOG; 
 

(b) A plan and schedule for the disposal of FOG generated within the 
sanitary sewer system service area.  This may include a list of 
acceptable disposal facilities and/or additional facilities needed to 
adequately dispose of FOG generated within a sanitary sewer 
system service area; 
 

(c) The legal authority to prohibit discharges to the system and 
identify measures to prevent SSOs and blockages caused by 
FOG;    
 

(d) Requirements to install grease removal devices (such as traps or 
interceptors), design standards for the removal devices, 
maintenance requirements, BMP requirements, record keeping 
and reporting requirements;   
 

(e) Authority to inspect grease producing facilities, enforcement 
authorities, and whether the Enrollee has sufficient staff to inspect 
and enforce the FOG ordinance; 
 

(f) An identification of sanitary sewer system sections subject to 
FOG blockages and establishment of a cleaning maintenance 
schedule for each section; and 

 
(g) Development and implementation of source control measures for 

all sources of FOG discharged to the sanitary sewer system for 
each section identified in (f) above. 

 
 (viii) System Evaluation and Capacity Assurance Plan: The Enrollee shall 

prepare and implement a capital improvement plan (CIP) that will 
provide hydraulic capacity of key sanitary sewer system elements for 
dry weather peak flow conditions, as well as the appropriate design 
storm or wet weather event. At a minimum, the plan must include: 

 
(a) Evaluation: Actions needed to evaluate those portions of the 

sanitary sewer system that are experiencing or contributing to an 
SSO discharge caused by hydraulic deficiency.  The evaluation 
must provide estimates of peak flows (including flows from SSOs 
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that escape from the system) associated with conditions similar to 
those causing overflow events, estimates of the capacity of key 
system components, hydraulic deficiencies (including components 
of the system with limiting capacity) and the major sources that 
contribute to the peak flows associated with overflow events; 

 
(b) Design Criteria: Where design criteria do not exist or are 

deficient, undertake the evaluation identified in (a) above to 
establish appropriate design criteria; and  

 
(c) Capacity Enhancement Measures: The steps needed to 

establish a short- and long-term CIP to address identified 
hydraulic deficiencies, including prioritization, alternatives 
analysis, and schedules.  The CIP may include increases in pipe 
size, I/I reduction programs, increases and redundancy in 
pumping capacity, and storage facilities.  The CIP shall include an 
implementation schedule and shall identify sources of funding. 

 
(d) Schedule: The Enrollee shall develop a schedule of completion 

dates for all portions of the capital improvement program 
developed in (a)-(c) above.  This schedule shall be reviewed and 
updated consistent with the SSMP review and update 
requirements as described in Section D. 14. 

 
(ix) Monitoring, Measurement, and Program Modifications: The Enrollee 

shall: 
 

(a) Maintain relevant information that can be used to 
establish and prioritize appropriate SSMP activities; 

 
(b) Monitor the implementation and, where appropriate, 

measure the effectiveness of each element of the 
SSMP; 

 
(c) Assess the success of the preventative maintenance 

program;  
 

(d) Update program elements, as appropriate, based on 
monitoring or performance evaluations; and 

 
(e) Identify and illustrate SSO trends, including: 

frequency, location, and volume. 
 
(x) SSMP Program Audits - As part of the SSMP, the Enrollee shall 

conduct periodic internal audits, appropriate to the size of the system 
and the number of SSOs.  At a minimum, these audits must occur every 
two years and a report must be prepared and kept on file.  This audit 
shall focus on evaluating the effectiveness of the SSMP and the 
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Enrollee’s compliance with the SSMP requirements identified in this 
subsection (D.13), including identification of any deficiencies in the 
SSMP and steps to correct them. 

 
(xi)   Communication Program – The Enrollee shall communicate on a 

regular basis with the public on the development, implementation, and 
performance of its SSMP.  The communication system shall provide the 
public the opportunity to provide input to the Enrollee as the program is 
developed and implemented. 
 
The Enrollee shall also create a plan of communication with systems that 
are tributary and/or satellite to the Enrollee’s sanitary sewer system. 
 

14. Both the SSMP and the Enrollee’s program to implement the SSMP must be 
certified by the Enrollee to be in compliance with the requirements set forth 
above and must be presented to the Enrollee’s governing board for approval at a 
public meeting.  The Enrollee shall certify that the SSMP, and subparts thereof, 
are in compliance with the general WDRs within the time frames identified in the 
time schedule provided in subsection D.15, below.   

 
In order to complete this certification, the Enrollee’s authorized representative 
must complete the certification portion in the Online SSO Database 
Questionnaire by checking the appropriate milestone box, printing and signing 
the automated form, and sending the form to: 
   

State Water Resources Control Board 
Division of Water Quality 
Attn: SSO Program Manager 
P.O. Box 100 
Sacramento, CA 95812 

 
The SSMP must be updated every five (5) years, and must include any 
significant program changes.  Re-certification by the governing board of the 
Enrollee is required in accordance with D.14 when significant updates to the 
SSMP are made.  To complete the re-certification process, the Enrollee shall 
enter the data in the Online SSO Database and mail the form to the State Water 
Board, as described above. 
 

15. The Enrollee shall comply with these requirements according to the following 
schedule.  This time schedule does not supersede existing requirements or time 
schedules associated with other permits or regulatory requirements.   
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Sewer System Management Plan Time Schedule 
 

Task and  
Associated Section

Completion Date 

 Population > 
100,000 

Population 
between 100,000 
and 10,000 

Population 
between 10,000 
and 2,500 

Population < 
2,500 

Application for Permit 
Coverage 
Section C 

6 months after WDRs Adoption 

Reporting Program  
Section G 6 months after WDRs Adoption1

SSMP Development 
Plan and Schedule 
No specific Section 

9 months after 
WDRs Adoption2

12 months after 
WDRs Adoption2

15 months after 
WDRs 

Adoption2

18 months after 
WDRs 

Adoption2

Goals and 
Organization Structure 
Section D 13 (i) & (ii) 

12 months after WDRs Adoption2 18 months after WDRs Adoption2

Overflow Emergency 
Response Program 
Section D 13 (vi) 
Legal Authority 
Section D 13 (iii) 
Operation and 
Maintenance Program 
Section D 13 (iv) 
Grease Control 
Program 
Section D 13 (vii) 

24 months after 
WDRs Adoption2

30 months after 
WDRs Adoption2

36 months after 
WDRs 

Adoption2

39 months after 
WDRs 

Adoption2

Design and 
Performance 
Section D 13 (v) 
System Evaluation and 
Capacity Assurance 
Plan 
Section D 13 (viii) 
Final SSMP, 
incorporating all of the 
SSMP requirements 
Section D 13 

36 months after 
WDRs Adoption 

39 months after 
WDRs Adoption 

48 months after 
WDRs Adoption 

51 months after 
WDRs Adoption
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1.   In the event that by July 1, 2006 the Executive Director is able to execute a 
memorandum of agreement (MOA) with the California Water Environment 
Association (CWEA) or discharger representatives outlining a strategy and time 
schedule for CWEA or another entity to provide statewide training on the adopted 
monitoring program, SSO database electronic reporting, and SSMP development, 
consistent with this Order, then the schedule of Reporting Program Section G shall 
be replaced with the following schedule:  

 

Reporting Program  

 

Section G 
 

Regional Boards 4, 8, 
and 9 

8 months after WDRs Adoption 

Regional Boards 1, 2, 
and 3 

12 months after WDRs Adoption 

Regional Boards 5, 6, 
and 7 

16 months after WDRs Adoption 

If this MOU is not executed by July 1, 2006, the reporting program time schedule will 
remain six (6) months for all regions and agency size categories. 

 
2.   In the event that the Executive Director executes the MOA identified in note 1 by 

July 1, 2006, then  the deadline for this task shall be extended by six (6) months.  
The time schedule identified in the MOA must be consistent with the extended time 
schedule provided by this note.  If the MOA is not executed by July 1, 2006, the six 
(6) month time extension will not be granted.   

 
E.  WDRs and SSMP AVAILABILITY 
 

1. A copy of the general WDRs and the certified SSMP shall be maintained at 
appropriate locations (such as the Enrollee’s offices, facilities, and/or Internet 
homepage) and shall be available to sanitary sewer system operating and 
maintenance personnel at all times. 

 
F.  ENTRY AND INSPECTION 
 

1. The Enrollee shall allow the State or Regional Water Boards or their authorized 
representative, upon presentation of credentials and other documents as may be 
required by law, to: 

 
a. Enter upon the Enrollee’s premises where a regulated facility or activity 

is located or conducted, or where records are kept under the 
conditions of this Order; 

 
b. Have access to and copy, at reasonable times, any records that must 

be kept under the conditions of this Order; 
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c. Inspect at reasonable times any facilities, equipment (including 
monitoring and control equipment), practices, or operations regulated 
or required under this Order; and 

 
d. Sample or monitor at reasonable times, for the purposes of assuring 

compliance with this Order or as otherwise authorized by the California 
Water Code, any substances or parameters at any location. 

    
G. GENERAL MONITORING AND REPORTING REQUIREMENTS 
 

1. The Enrollee shall furnish to the State or Regional Water Board, within a 
reasonable time, any information that the State or Regional Water Board may 
request to determine whether cause exists for modifying, revoking and reissuing, 
or terminating this Order.  The Enrollee shall also furnish to the Executive 
Director of the State Water Board or Executive Officer of the applicable Regional 
Water Board, upon request, copies of records required to be kept by this Order. 

 
2. The Enrollee shall comply with the attached Monitoring and Reporting Program 

No. 2006-0003 and future revisions thereto, as specified by the Executive 
Director.  Monitoring results shall be reported at the intervals specified in 
Monitoring and Reporting Program No. 2006-0003.  Unless superseded by a 
specific enforcement Order for a specific Enrollee, these reporting requirements 
are intended to replace other mandatory routine written reports associated with 
SSOs. 

 
3. All Enrollees must obtain SSO Database accounts and receive a “Username” 

and “Password” by registering through the California Integrated Water Quality 
System (CIWQS).  These accounts will allow controlled and secure entry into the 
SSO Database.  Additionally, within 30days of receiving an account and prior to 
recording spills into the SSO Database, all Enrollees must complete the 
“Collection System Questionnaire”, which collects pertinent information regarding 
a Enrollee’s collection system.  The “Collection System Questionnaire” must be 
updated at least every 12 months. 

 
4. Pursuant to Health and Safety Code section 5411.5, any person who, without 

regard to intent or negligence, causes or permits any untreated wastewater or 
other waste to be discharged in or on any waters of the State, or discharged in or 
deposited where it is, or probably will be, discharged in or on any surface waters 
of the State, as soon as that person has knowledge of the discharge, shall 
immediately notify the local health officer of the discharge.  Discharges of 
untreated or partially treated wastewater to storm drains and drainage channels, 
whether man-made or natural or concrete-lined, shall be reported as required 
above.   

 
Any SSO greater than 1,000 gallons discharged in or on any waters of the State, 
or discharged in or deposited where it is, or probably will be, discharged in or on 
any surface waters of the State shall also be reported to the Office of Emergency 
Services pursuant to California Water Code section 13271.   
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H. CHANGE IN OWNERSHIP 
 

1. This Order is not transferable to any person or party, except after notice to the 
Executive Director.  The Enrollee shall submit this notice in writing at least 30 
days in advance of any proposed transfer.  The notice must include a written 
agreement between the existing and new Enrollee containing a specific date for 
the transfer of this Order's responsibility and coverage between the existing 
Enrollee and the new Enrollee.  This agreement shall include an 
acknowledgement that the existing Enrollee is liable for violations up to the 
transfer date and that the new Enrollee is liable from the transfer date forward.   

 
I.  INCOMPLETE REPORTS 
 

1. If an Enrollee becomes aware that it failed to submit any relevant facts in any 
report required under this Order, the Enrollee shall promptly submit such facts or 
information by formally amending the report in the Online SSO Database. 

 
J.  REPORT DECLARATION 
 

1. All applications, reports, or information shall be signed and certified as follows: 
 

(i) All reports required by this Order and other information required by the 
State or Regional Water Board shall be signed and certified by a person 
designated, for a municipality, state, federal or other public agency, as 
either a principal executive officer or ranking elected official, or by a duly 
authorized representative of that person, as described in paragraph (ii) of 
this provision. (For purposes of electronic reporting, an electronic 
signature and accompanying certification, which is in compliance with the 
Online SSO database procedures, meet this certification requirement.) 

 
(ii) An individual is a duly authorized representative only if: 

 
(a) The authorization is made in writing by a person described in 

paragraph (i) of this provision; and 
 
(b) The authorization specifies either an individual or a position having 

responsibility for the overall operation of the regulated facility or 
activity. 

 
K. CIVIL MONETARY REMEDIES FOR DISCHARGE VIOLATIONS 
 

1. The California Water Code provides various enforcement options, including civil 
monetary remedies, for violations of this Order. 

   
2. The California Water Code also provides that any person failing or refusing to 

furnish technical or monitoring program reports, as required under this Order, or 
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falsifying any information provided in the technical or monitoring reports is 
subject to civil monetary penalties. 

 
L.  SEVERABILITY 
 

1. The provisions of this Order are severable, and if any provision of this Order, or 
the application of any provision of this Order to any circumstance, is held invalid, 
the application of such provision to other circumstances, and the remainder of 
this Order, shall not be affected thereby. 

 
2. This order does not convey any property rights of any sort or any exclusive 

privileges.  The requirements prescribed herein do not authorize the commission 
of any act causing injury to persons or property, nor protect the Enrollee from 
liability under federal, state or local laws, nor create a vested right for the 
Enrollee to continue the waste discharge. 

 
 

CERTIFICATION 
 

The undersigned Clerk to the State Water Board does hereby certify that the foregoing 
is a full, true, and correct copy of general WDRs duly and regularly adopted at a 
meeting of the State Water Resources Control Board held on May 2, 2006. 
                                                                

 
 

AYE:  Tam M. Doduc 
  Gerald D. Secundy  
 
NO:  Arthur G. Baggett 
 
ABSENT: None 
 
ABSTAIN: None 
 
      __________________________ 
      Song Her 
      Clerk to the Board 
 



STATE WATER RESOURCES CONTROL BOARD 
 
 

MONITORING AND REPORTING PROGRAM NO. 2006-0003-DWQ 

STATEWIDE GENERAL WASTE DISCHARGE REQUIREMENTS  
FOR 

SANITARY SEWER SYSTEMS 
 
 
 
This Monitoring and Reporting Program (MRP) establishes monitoring, record keeping, 
reporting and public notification requirements for Order No. 2006-2003-DWQ, 
“Statewide General Waste Discharge Requirements for Sanitary Sewer Systems.”  
Revisions to this MRP may be made at any time by the Executive Director, and may 
include a reduction or increase in the monitoring and reporting. 

 
A. SANITARY SEWER OVERFLOW REPORTING  
  
SSO Categories 
 

1. Category 1 - All discharges of sewage resulting from a failure in the Enrollee’s 
sanitary sewer system that:  

A. Equal or exceed 1000 gallons, or 
B. Result in a discharge to a drainage channel and/or surface water; or 
C. Discharge to a storm drainpipe that was not fully captured and returned to 

the sanitary sewer system. 
 

2. Category 2 – All other discharges of sewage resulting from a failure in the 
Enrollee’s sanitary sewer system.  

 
3. Private Lateral Sewage Discharges – Sewage discharges that are caused by 

blockages or other problems within a privately owned lateral. 
 
SSO Reporting Timeframes 
 
4. Category 1 SSOs – All SSOs that meet the above criteria for Category 1 SSOs 

must be reported as soon as: (1) the Enrollee has knowledge of the discharge, 
(2) reporting is possible, and (3) reporting can be provided without substantially 
impeding cleanup or other emergency measures. Initial reporting of Category 1 
SSOs must be reported to the Online SSO System as soon as possible but no 
later than 3 business days after the Enrollee is made aware of the SSO.  
Minimum information that must be contained in the 3-day report must include all 
information identified in section 9 below, except for item 9.K.  A final certified 
report must be completed through the Online SSO System, within 15 calendar 
days of the conclusion of SSO response and remediation.  Additional information 
may be added to the certified report, in the form of an attachment, at any time. 

 
The above reporting requirements do not preclude other emergency notification 
requirements and timeframes mandated by other regulatory agencies (local 
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County Health Officers, local Director of Environmental Health, Regional Water 
Boards, or Office of Emergency Services (OES)) or State law. 

 
5. Category 2 SSOs – All SSOs that meet the above criteria for Category 2 SSOs 

must be reported to the Online SSO Database within 30 days after the end of the 
calendar month in which the SSO occurs (e.g. all SSOs occurring in the month of 
January must be entered into the database by March 1st). 

 
6. Private Lateral Sewage Discharges – All sewage discharges that meet the above 

criteria for Private Lateral sewage discharges may be reported to the Online SSO 
Database based upon the Enrollee’s discretion.  If a Private Lateral sewage 
discharge is recorded in the SSO Database, the Enrollee must identify the 
sewage discharge as occurring and caused by a private lateral, and a 
responsible party (other than the Enrollee) should be identified, if known. 

 
7. If there are no SSOs during the calendar month, the Enrollee will provide, within 

30 days after the end of each calendar month, a statement through the Online 
SSO Database certifying that there were no SSOs for the designated month. 

 
8. In the event that the SSO Online Database is not available, the enrollee must fax 

all required information to the appropriate Regional Water Board office in 
accordance with the time schedules identified above.  In such event, the Enrollee 
must also enter all required information into the Online SSO Database as soon 
as practical. 

 
Mandatory Information to be Included in SSO Online Reporting 
 
All Enrollees must obtain SSO Database accounts and receive a “Username” and 
“Password” by registering through the California Integrated Water Quality System 
(CIWQS).  These accounts will allow controlled and secure entry into the SSO 
Database.  Additionally, within thirty (30) days of receiving an account and prior to 
recording SSOs into the SSO Database, all Enrollees must complete the “Collection 
System Questionnaire”, which collects pertinent information regarding an Enrollee’s 
collection system.  The “Collection System Questionnaire” must be updated at least 
every 12 months.  
 
At a minimum, the following mandatory information must be included prior to finalizing 
and certifying an SSO report for each category of SSO: 
 

9. Category 2 SSOs: 
 
A. Location of SSO by entering GPS coordinates; 
B. Applicable Regional Water Board, i.e. identify the region in which the 

SSO occurred; 
C. County where SSO occurred; 
D. Whether or not the SSO entered a drainage channel and/or surface 

water; 
E. Whether or not the SSO was discharged to a storm drain pipe that 

was not fully captured and returned to the sanitary sewer system; 
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F. Estimated SSO volume in gallons; 
G. SSO source (manhole, cleanout, etc.); 
H. SSO cause (mainline blockage, roots, etc.); 
I. Time of SSO notification or discovery; 
J. Estimated operator arrival time; 
K. SSO destination; 
L. Estimated SSO end time; and 
M. SSO Certification.  Upon SSO Certification, the SSO Database will 

issue a Final SSO Identification (ID) Number. 
  

10. Private Lateral Sewage Discharges: 
 

A. All information listed above (if applicable and known), as well as; 
B. Identification of sewage discharge as a private lateral sewage 

discharge; and 
C. Responsible party contact information (if known). 
 

11. Category 1 SSOs: 
 

A. All information listed for Category 2 SSOs, as well as; 
B. Estimated SSO volume that reached surface water, drainage 

channel, or not recovered from a storm drain; 
C. Estimated SSO amount recovered; 
D. Response and corrective action taken; 
E. If samples were taken, identify which regulatory agencies received 

sample results (if applicable).  If no samples were taken, NA must 
be selected. 

F. Parameters that samples were analyzed for (if applicable); 
G. Identification of whether or not health warnings were posted; 
H. Beaches impacted (if applicable).  If no beach was impacted, NA 

must be selected; 
I. Whether or not there is an ongoing investigation; 
J. Steps taken or planned to reduce, eliminate, and prevent 

reoccurrence of the overflow and a schedule of major milestones for 
those steps; 

K. OES control number (if applicable); 
L. Date OES was called (if applicable); 
M. Time OES was called (if applicable); 
N. Identification of whether or not County Health Officers were called; 
O. Date County Health Officer was called (if applicable); and 
P. Time County Health Officer was called (if applicable). 

 
Reporting to Other Regulatory Agencies 
 
These reporting requirements do not preclude an Enrollee from reporting SSOs to other 
regulatory agencies pursuant to California state law.  These reporting requirements do 
not replace other Regional Water Board telephone reporting requirements for SSOs. 
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1. The Enrollee shall report SSOs to OES, in accordance with California Water 
Code Section 13271.  

 
Office of Emergency Services 

Phone (800) 852-7550 
 

2. The Enrollee shall report SSOs to County Health officials in accordance with 
California Health and Safety Code Section 5410 et seq. 

  
3. The SSO database will automatically generate an e-mail notification with 

customized information about the SSO upon initial reporting of the SSO and final 
certification for all Category 1 SSOs.  E-mails will be sent to the appropriate 
County Health Officer and/or Environmental Health Department if the county 
desires this information, and the appropriate Regional Water Board. 

 
B. Record Keeping 

 
1. Individual SSO records shall be maintained by the Enrollee for a minimum of five 

years from the date of the SSO.  This period may be extended when requested 
by a Regional Water Board Executive Officer. 

 
3. All records shall be made available for review upon State or Regional Water 

Board staff’s request. 
 
4. All monitoring instruments and devices that are used by the Enrollee to fulfill the 

prescribed monitoring and reporting program shall be properly maintained and 
calibrated as necessary to ensure their continued accuracy; 

 
5. The Enrollee shall retain records of all SSOs, such as, but not limited to and 

when applicable: 
 
a. Record of Certified report, as submitted to the online SSO database;  
b. All original recordings for continuous monitoring instrumentation;  
c. Service call records and complaint logs of calls received by the Enrollee; 
d. SSO calls; 
e. SSO records;  
f. Steps that have been and will be taken to prevent the SSO from recurring 

and a schedule to implement those steps. 
g. Work orders, work completed, and any other maintenance records from 

the previous 5 years which are associated with responses and 
investigations of system problems related to SSOs; 

h. A list and description of complaints from customers or others from the 
previous 5 years; and 

i. Documentation of performance and implementation measures for the 
previous 5 years. 

 
6. If water quality samples are required by an environmental or health regulatory 

agency or State law, or if voluntary monitoring is conducted by the Enrollee or its 
agent(s), as a result of any SSO, records of monitoring information shall include: 
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a. The date, exact place, and time of sampling or measurements; 
b. The individual(s) who performed the sampling or measurements; 
c. The date(s) analyses were performed; 
d. The individual(s) who performed the analyses; 
e. The analytical technique or method used; and, 
f. The results of such analyses. 

 
C. Certification 
 
1. All final reports must be certified by an authorized person as required by 

Provision J of the Order. 
2. Registration of authorized individuals, who may certify reports, will be in 

accordance with the CIWQS’ protocols for reporting.  
 
Monitoring and Reporting Program No. 2006-0003 will become effective on the date of 
adoption by the State Water Board. 

 
 
 

CERTIFICATION 
 

The undersigned Clerk to the Board does hereby certify that the foregoing is a full, true, 
and correct copy of a resolution duly and regularly adopted at a meeting of the State 
Water Board held on May 2, 2006. 
 
 
 
 
                                                                 

        
Song Her 

     Clerk to the Board 
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SEWER OVERFLOW RESPONSE PLAN 
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APPENDIX D 

SSO INCIDENT REPORT FORMS 

  



 

SSO Occurs 

Did the SSO enter a surface water 

body, storm drain, or stormwater 

channel that flows to a surface 

water body? 

Was 1,000 gallons or greater 

spilled to surface waters or a storm 

drain leading to surface waters? 

Was 50,000 gallons or greater 

spilled to surface waters or a storm 

drain leading to surface waters? 

 

SSO Notification and Reporting Flowchart 

Was the SSO over 1,000 

gallons? 

Category 1 SSO Over 

50,000 Gallons 

Conduct water quality 

sampling within 48 

hours. 

Upload water quality 

sampling results to 

CIWQS. 

Submit technical report 

via CIWQS with 45 

calendar days of the 

SSO end date. 

Category 1 SSO Under 

50,000 Gallons 

Within 3 business days 

of becoming aware of the 

SSO submit draft SSO 

report via CIWQS online 

database. 

Within 15 calendar 

days of the SSO end date 

certify final report in 

CIWQS. 

 

Category 2 SSO 

Within 3 business days 

of becoming aware of the 

SSO submit draft SSO 

report via CIWQS online 

database. 

Within 15 calendar 

days of the SSO end date 

certify final report in 

CIWQS. 

 

Category 3 SSO 

Within 30 calendar 

days of the end of the 

month in which the SSO 

occurred submit and 

certify SSO report via 

CIWQS online database. 

 

 

 

 

Yes 

Yes 

Notify Office of Emergency 

Services within 2 hours of 

becoming aware of the SSO at  

800-852-7550 

Yes 

No 

No 

No 

Yes 

No 

Report all SSOs to the following departments immediately: 

Primary: Maurice Startzman, FM Compliance Manager:  (805) 451-4381 

Alternate: EH&S Environmental Compliance: (805) 893-7534 
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Submit completed form to EHS. 
 
Date of SSO spill:    Identify the SSO category (check one): 

 ☐  Category 1 SSO – Spills of any volume that reach surface water 
 ☐  Category 2 SSO – Spills greater than or equal to 1,000 gallons that do not reach surface water 
 ☐  Category 3 SSO – Spills less than 1,000 gallons that do not reach surface water 

Name (person completing this form):  Phone:    

Exact spill location:      

Latitude: Longitude:      

Spill location description:      

 
Date/time spill was first discovered or reported to Facilities Management:  

Date: Time:  am/pm 

Estimated spill start date/time:  Date: Time:   am/pm  

Estimated first responder arrival date/time:  Date: Time:   am/pm 

Estimated spill end date/time:  Date: Time:   am/pm 

Final spill destination (Check all that apply): 
 ☐ Building/Structure ☐ Street Curb/Gutter ☐ Paved Surface   ☐ Unpaved Surface 
 ☐ Storm Drain ☐ Surface Water ☐ Drainage Channel 
 ☐ Storm Water Infiltration/Retention Structure/Field ☐ Other (specify):    
 
Number of spill appearance points:    
 
Spill appearance point (Check all that apply. See page 3 complete list): 

 ☐ Gravity Mainline  ☐ Inside Building or Structure ☐ Manhole 
 ☐ Other Sewer System Structure (specify):    
Spill cause (Check all that apply. See page 3 complete list of options): 

 ☐ Debris - General ☐ Debris – Rags ☐ Root Intrusion ☐ Debris from Construction 
 ☐ Construction Diversion Failure ☐ Collection System Maintenance Caused Spill/Damage 
 ☐ Damage by Others Not Related to Collection System ☐ Other (specify)    
Where did failure occur? (Check all that apply. See page 3 complete list of options): 

 ☐ Gravity Mainline ☐ Manhole ☐ Inside Building or Structure ☐ Other (specify):    
 
Was this spill associated with a storm event? ☐ Yes ☐ No  

Diameter of sewer pipe at the point of blockage or failure: inches 

Material of sewer pipe at the point of blockage or failure:      

Estimated age of sewer asset at the point of blockage or failure:  years 

Sanitary Sewer Overflow (SSO) Incident Report Form 
Page 1 of 3 
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Spill Volume Estimation 
Did spill discharge to land? (Includes 
discharges directly to land and 
discharges to a storm drain system or 
drainage channel that flows to a storm 
water infiltration/retention structure, 
field, or other non-surface water 
location) 

If Yes, estimated spill volume 
discharged to land:  gallons
Estimated spill volume recovered 
from discharge to land: (Do not 
include water used for clean-up)

-
gallons

Total discharge to land: = gallons

Did spill reach storm drain? If Yes, estimated spill volume that 
reached storm drain :  gallons
Estimated spill volume recovered 
from storm drain: - gallons
Total discharge to storm drain = gallons

Did spill reach drainage channel? If Yes, estimated spill volume that 
reached discharge channel:  gallons
Estimated spill volume recovered 
from drainage channel: - gallons
Total discharge to drainage 
channel: = gallons

Total SSO Discharge = gallons

 
Methods used to estimate spill volumes (Check all that apply. Use attached Volume Estimation Forms to document spill 
dimensions, shapes and other volume estimation information): 

 ☐  Eyeball Method ☐ Calculations from Spill Dimensions ☐ Duration and Flow Rate 
 ☐  Open Channel Spill Estimation ☐ Drop Bucket Method ☐ Calculations Based on Pipe Size 
 ☐  Flow from Vent or Pick Holes ☐ Flow around Manhole Cover ☐ Flow from Manhole w/o a Cover 
 
Spill response activities (Check all that apply): 

 ☐  Cleaned-up  ☐ Contained All or Portion of Spill ☐ Mitigated Effects of Spill ☐ Restored Flow 
 ☐  Returned All of Spill to Sanitary Sewer System ☐ Other Enforcement Agency Notified 
 ☐  Other (specify):    
 
Spill response completion date:    
 
Spill corrective action taken: (Check all that apply. See page 3 complete list of options): 
 
 ☐  Added Sewer to Preventive Maintenance Program ☐ Adjusted Schedule/Method of Preventive Maintenance
 ☐ Inspected Sewer Using CCTV to Determine Cause ☐ Plan Rehabilitation or Replacement of Sewer  
 ☐ Repaired Facilities or Replaced Defect ☐ Other (specify)    
 
Cal OES notification information (required for Category 1 SSOs over 1,000 gallons): 
 
Control Number:  Date: Time:  am/pm

Sanitary Sewer Overflow (SSO) Incident Report Form 
Page 2 of 3 
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CIWQS SSO Online Database Dropdown Lists: 
 
 
Spill Appearance Point 
 
Force Main  
Gravity Mainline 
Inside Building or Structure  
Lateral Clean-Out 
Lower Lateral  
Manhole 
Other Sewer System Structure  
Pump Station 
Upper Lateral 
 
Spill Cause 
 
Air relief valve (ARV) Failure  
Blow-off Valve (BOV) Failure  
Construction Diversion Failure 
CS Maintenance Caused Spill/ Damage  
Damage by Others Not Related to CS Construction/ 
Maintenance (specify type below)  
Debris from Construction 
Debris from Lateral  
Debris-General  
Debris- Rags 
Flow Exceeded Capacity (Separate CS only)  
Grease Deposition (FOG) 
Inappropriate Discharge to CS  
Natural Disaster 
Non-Dispersible Operator Error  
Other (specify) 
Pipe Structural Problem/ Failure Installation 
Pump Station Failure- Controls  
Pump Station Failure- Mechanical  
Pump station Failure- Lower 
Rainfall Exceeded Design, Inflow and Infiltration 
(Separate CS Only) 
Root Intrusion  
Siphon Failure 
Surcharged Pipe (Combined CS Only)  
Vandalism 

 
 
 
 
 
 
 
Where Did Failure Occur 
 
Air Relief Valve (ARV)  
Blow- off Valve (BOV)  
Force Main 
Gravity Mainline  
Lower Lateral (Public)  
Manhole 
Other (specify below) 
 Pump Station- Controls  
Pump Station- Mechanical  
Pump Station- Power  
Siphon 
Upper Lateral (public) 
 
Spill Response Activities 
 
Cleaned-Up 
Mitigated Effects of Spill  
Contained All or Portion of Spill  
Other (specify below) 
Restored Flow 
Returned All of Spill to Sanitary Sewer System  
Property Owner Notified 
Other Enforcement Agency Notified 
 
Spill Corrective Action Taken 
 
Added Sewer to Preventative Maintenance Program 
Adjusted Schedule/ Method of Preventative 
Maintenance 
Enforcement Action Against FOG Source  
Inspected Sewer Using CCTV to Determine Cause 
Other (specify below) 
Plan Rehabilitation or Replacement of Sewer Repaired 
Facilities or Replaced Defect 
 

Sanitary Sewer Overflow (SSO) Incident Report Form 
Page 3 of 3 



   
   

Method 1: Eyeball Estimate 

 Imagine amount of water that would spill from a 1-gallon jug, 5-gallon bucket or 50-
gallon barrel 

 Method can be used to estimate the volume of spills on asphalt, concrete, sloped surfaces, 
and flat surfaces 

 Only useful for spills up to 200 gal 

 

One gallon spill on a sloped surface 
(with a point of reference) 

Two gallon vs. one gallon spill on a slope 
(Two gallons left, one gallon right). 

Two gallon spill on a very slight slope Five gallon spill-forty feet in length. 

  



   
   

Method 1: Eyeball Method Volume Measurement Worksheet 
Manhole/ Pipe Number:     
Date:         
 
Name of Estimator:      Telephone:       
 
Exact Location of Spill (address): _______________________________________________ 
Exact Latitude:      Exact Longitude: _________________________ 
 
Picture taken?  YES  NO 

Dimensions of spill (in ft. or paces): Length                      Width                      Depth      

Shape of spill:        RECTANGLE          TRIANGLE          CIRCLE 

 
Estimated spill volume:                gal     

       
One gallon on sloped surface    Two gallon spill on sloped surface     Five gallon spill on sloped surface 
 
Estimated volume of spill recovered:            gal 
 
Please sketch spill with dimensions: 
 
 
 
 
 
 
 
 
 
Was a reference image used?    YES  NO 
 
Additional Notes and Documentation (please describe how the spill volume was calculated/ 
measured.): 
             
             
             
             
             
             
             



   
   

Method 2: Duration and Flow Rate 

If area/ depth are impossible to measure, use duration and flow rate estimate 

Duration: time elapsed from start to end of SSO 

 To estimate start time, use one of the following methods: 
1. Compare hourly data on a downstream flow meter to find changes in flow.  
2. Local residents can be used to establish start time.  Observations like odors or 

sounds (e.g. water running in a normally dry creek bed) can be used to estimate 
the start time. 

3. Observe conditions at the SSO site. Initially there will be limited deposits of 
sewage solids and toilet paper. After a few days to a week, the quantity of toilet 
paper and other materials of sewage origin increase in amount. These changes 
with time can be used to estimate the start time in the absence of other 
information.  Taking photographs to document the observations can be helpful if 
questions arise later in the process. 
 

 To estimate end time, field crews observe and record time of the “blow down” that 
occurs when blockage is removed or observe “blow down” on flow meters. 
 

Flow Rate: The flow rate is the average flow that left the sewer system during the time of the 
spill. There are three common ways to estimate the flow rate. 

1. Use data from flow meter to estimate flow rate for the spill (better for large 
SSOs).  Changes in flows in downstream flow meters can be used to estimate the 
flow rate during the spill 

2. Estimate based on up-stream connections. Once the location of the SSO is 
known, the number of upstream connections can be determined from system 
maps. Multiply the number of connections by average hourly or daily water use 
per connection. 

3. Refer to the Flow Rate Charts for Estimating Sewer Spills to estimate flow rate 
based on images of sewage flowing from manholes at varying flow rates.  

 

Volume of SSO is the product of the duration (in hours or days) x flow rate (in gallons per hour 
or gallons per day). (ft3= 7.48 gal) 

 

  



   
   

Method 2: Spill Volume Estimation Based on Duration and Flow Rate 
 

Manhole/ Pipe Number:    _____________  
Date:         
 
Name of Estimator:        Telephone:       
 
Exact Location of Spill (address): _______________________________________________ 
Exact Latitude:      Exact Longitude: _________________________ 
 
Estimated spill start date/time:  _____________ (MM/DD/YY) ________ (HR:MIN) 

Estimated spill end date/time:  _____________ (MM/DD/YY) ________ (HR:MIN) 

Spill duration:           min 

Flow rate:             gal/min 

How was flow rate determined?   Flow Meter     Upstream Connections         Reference Sheet 
 
Estimated spill volume (duration x flow rate):                gal     

Estimated volume of spill recovered:            gal 

 

Picture taken?  YES  NO 

Dimensions of spill (in ft. or paces): Length                      Width                   Depth     

Shape of spill:        RECTANGLE          TRIANGLE          CIRCLE 

 
Please Sketch Spill with Dimensions:  
 
 
 
 
 
 
 
 
 
 

Additional Notes and Documentation (please describe how the spill volume was calculated/ 
measured. Please show calculations.): 
             
             
             
             
             
             
             



   
   

Method 3: Estimating Volume Based on Spill Dimensions 

If not raining, the shape, dimensions, and depth of spill may be used to estimate volume 

1. Sketch shape of spill 
2. Measure/pace off dimensions 
3. Measure depth in several locations; take average 
4. Convert all dimensions to feet 
5. Calculate area of spill based on approximate shape: 

 Rectangle: Area = length x width 
 Circle: Area = diameter x diameter x 0.785 
 Triangle: Area = base x height x 0.5 

6. Multiply area x depth to get volume 
7. Multiply volume x 7.5 to convert into gallons 

 
 Using a spill footprint to get surface area and sample sketch 

  

 Calculate average depth to get a depth measurement 

 



   
   

Method 3: Spill Volume Estimation Worksheet Based on Spill Dimensions 

Manhole/ Pipe Number:     
Date:         
 
Name of Estimator:      Telephone:       
 
Exact Location of Spill (address): _______________________________________________ 
Exact Latitude:      Exact Longitude: _________________________ 
 
Picture taken?  YES  NO   
Shape of spill:        RECTANGLE          TRIANGLE          CIRCLE 
 
Please sketch spill in zones with dimensions: 
 
 
 
 
 
 
 
 
 
Area # 1_____________________________________________________ % Wet__________ 
Area # 2_____________________________________________________ % Wet__________ 
Area # 3_____________________________________________________ % Wet__________ 
Area # 4_____________________________________________________ % Wet__________ 
Area # 5_____________________________________________________ % Wet__________ 
Area # 6_____________________________________________________ % Wet__________ 
 
Please Calculate Average Depth: 
 
 
 
 
 
 
Estimated Spill Surface Area  ______________________square feet   
Number of Depth Measurements Used ______________    Average Depth _________inches 
Estimated Spill Volume:  __________________________gal     
Estimated volume of spill recovered:            gal 
 
Additional Notes and Documentation (please describe how the spill volume was calculated/ 
measured. Please show calculations.): 
             
             
             
             
              
  



   
   

 Method 4: Open Channel Spill Estimation 

 For ditches, channels, gutters, etc.  
 

1. Measure the cross sectional dimensions (to determine the area) of the channel and 
determine the velocity of the flow. 

2. Velocity can be measured by dropping a floating object into the flow and timing 
the object over a measured distance.   

3. Flow (Q), ft3/sec = Velocity (V), ft/sec X Area (A),ft2  
4. Flow times duration equals amount of spill  
5. Multiply by 7.48 (number of gallons in one cubic foot) to convert to gallons 

 

 
 
 
 
 
 
 

 

 

 

 

 

 

 

 



   
   

Method 4: Spill Volume Estimation Based on Open Channel Spills 

Manhole/ Pipe Number:    _____________  
Date:         
 
Name of Estimator:        Telephone:       
 
Exact Location of Spill (address): _______________________________________________ 
Exact Latitude:      Exact Longitude:      _____ 
 
Estimated spill start date/time:  _____________ (MM/DD/YY) ________ (HR:MIN) 

Estimated spill end date/time:  _____________ (MM/DD/YY) ________ (HR:MIN) 

Spill duration:           min        Velocity:          ft./min  
 
Cross Sectional Area of Ditch, Channel, or Gutter:  
Depth:            ft.   Width:     ft.   Area:      ft2  

Flow rate (velocity x Area):             ft3/min 
 
Estimated spill volume (duration x flow rate x 7.48):                gal     

Estimated volume of spill recovered:            gal 
 
Picture taken?  YES  NO 
Dimensions of spill (in ft. or paces): Length                      Width                   Depth     

Shape of spill:        RECTANGLE          TRIANGLE          CIRCLE 

Please Sketch Spill with Dimensions:  
 
 
 
 
 
 
 
 
 
 

Additional Notes and Documentation (please describe how the spill volume was calculated/ 
measured. Please show calculations.): 
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APPENDIX E 

ANNUAL CHECKLIST 



Department:

1
Number of sewer system overflows (SSOs)
during the review period.

2
Indicate the location of all SSOs during the
review period on a map.

3
Total volume of all SSOs during the review
period.

4
Average volume of an SSO during the
review period.

5
Volume of the largest SSO during the
review period.

6 % of sewer lines without obstructions.
7 % of blockages cleared within 4 hours.

8
% of repairs completed within campus
established time frames.

9 Miles of sanitary sewer lines cleaned.
10 Miles of sanitary sewer lines inspected.

University of California, Santa Barbara
 Sewer System Management Plan Audit

Every two years a review of the Sewer System Management Plan (SSMP) must be conducted by representatives from
the following departments:

Representatives should each have a copy of the SSMP and use the following checklist to determine if the plan is
effective and in compliance with the regulatory requirements. Environment, Health and Safety shall maintain the
documentation of this review for five years.

Section A - General Information

• Plumbing Shop (required)
• Environment, Health and Safety (required)
• Fire Department (invited)
• Physical Planning & Construction (invited)
• Physical Plant (invited)

Performance Indicators

Section B - Performance Indicators

Environment, Health and Safety shall prepare data for the first five performance indicators. Plumbing shall prepare
data for the next five performance indicators.

Environment, Health and Safety

This review is being conducted by the following persons:

Printed Name:

Plumbing

This is a review of the UCSB SSMP during ________________________.  (indicate the time period covered)



Yes No N/A

1

2

3

4

5

6

7

8

9

10

11

12

If no, have the applicable SSMP sections been updated?
Is SSO reporting and response Chain of Communication current?

6.5  Enforce any violation of its sewer ordinances?

If no, have the applicable SSMP sections been updated?

If no, have the applicable SSMP sections and/or maps been updated?
Does the SSMP describe routine preventive operation and maintenance activities by staff and
contractors, including a system for scheduling regular maintenance and cleaning of the sanitary
sewer system?

II  Organization

III  Legal Authority

IV  Operation and Maintenance Program

If no, have the applicable SSMP sections been updated?

6.1  Prevent illicit discharges?
6.2  Require proper design and construction of sewers and connections?
6.3 Ensure access for maintenance, inspection, or repairs for portions of the lateral owned or
maintained by the University?
6.4  Limit discharge of fats, oils, grease, and other debris that may cause blockages?

If no, have the applicable SSMP sections been updated?

Does the SSMP reference the current process and procedures for maintaining the University's
sanitary sewer system maps?

Are the University's sanitary sewer system maps complete, current, and sufficiently detailed?

If no, have the applicable SSMP sections been updated?

If no, have the applicable SSMP sections been updated?

If no, have the applicable SSMP sections been updated?

Does the SSMP address the need for more frequent cleaning and maintenance targeted at known
problem areas?

Does the University's Preventative Maintenance program referenced in the SSMP have a system
to document scheduled and conducted activities, such as work orders?

Does the University's Rehabilitation and Replacement Plan referenced in the SSMP identify and
prioritize system deficiencies and implement short-term and long-term rehabilitation actions to
address each deficiency?

Section C - SSMP

Requirement

If no, have the applicable SSMP sections been updated?

Is the contact information for the responsible or authorized representative current?

Is the contact information for the staff responsible for implementing specific measures in the
SSMP program current?

Have there been changes to the regulations since the SSMP was last reviewed?
If yes, have the applicable SSMP sections been updated?

I  Goals

Answer

Are the goals stated in the SSMP still appropriate and accurate?

If no, have the applicable SSMP sections been updated?

Does the SSMP cite the University's authority to:



13

14

15

16

17

18

19

20

21

22

23

24

25

26

Is the Overflow Emergency Response Plan effective in handling SSOs in order to safeguard
public health and the environment?

If no, have the applicable SSMP sections been updated?

Does the Fats, Oils, and Grease (FOG) Control Program include efforts to educate the public on
the proper handling and disposal of FOG?

Does the FOG Control Program identify sections of the sanitary sewer system subject to FOG
blockages, establish a cleaning schedule and address source control measures to minimize the
blockages?

V  Design and Performance Provisions

VI  Overflow Emergency Response Plan

If no, have the applicable SSMP sections been updated?

If no, have the applicable SSMP sections been updated?

If no, have the applicable SSMP sections been updated?

Does the SSMP describe training expectations and programs?

If no, have the applicable SSMP sections been updated?

Does the SSMP list the major equipment currently used in the operation and maintenance of the
sanitary sewer systems and does it list the procedures for inventory management?

Does the SSMP contain current design and construction standards for the installation of new
sanitary sewer systems, pump stations, and other appurtenances and for the rehabilitation and
repair of existing sanitary sewer systems?

If no, have the applicable SSMP sections been updated?

Does the Overflow Emergency Response Plan establish procedures for the emergency response,
notification, and reporting of SSO's?

Does the SSMP include procedures to ensure the University's staff and contractor personnel are
appropriately trained on the procedures of the Overflow Emergency Response Plan?

Is the current FOG Control Program effective in minimizing blockages of sewer lines resulting
from discharges of FOG to the system?

If no, have the applicable SSMP sections been updated?

If no, have the applicable SSMP sections been updated?

If no, have the applicable SSMP sections been updated?

If no, have the applicable SSMP sections been updated?

Does the University have sufficient legal authority to implement and enforce the FOG Control
Program?

Are requirements for grease removal devices, best management practices (BMP), record
keeping, and reporting established in the FOG Control Program?

VII  Fats, Oils, and Grease Control Program

Are contingency equipment and replacement parts sufficient to respond to emergencies and
properly conduct regular maintenance?

If no, have the applicable SSMP sections been updated?
Does the SSMP include current procedures and standards for inspecting and testing the
installation of new sewers, pumps, and other appurtenances and the rehabilitation and repair of
existing sewer lines?

If no, have the applicable SSMP sections been updated?

If no, have the applicable SSMP sections been updated?

Are all components of the Overflow Emergency Response Plan up to date?



27

28

29

30

31

32

33

34

35

If no, have the applicable SSMP sections been updated?

VIII  System Evaluation and Capacity Assurance Plan

X  SSMP Program Audits

IX  Monitoring, Measurement, and Program Modifications

Is this audit occurring at an appropriate frequency based on the size of the system and the
number of SSOs?

Will the audit be submitted to the Regional Water Quality Control Board?

If no, have the applicable SSMP sections been updated?

Does the University effectively communicate the performance of their sanitary sewer systems
with the public?

If no, have the applicable SSMP sections been updated?

XI  Communication Program

Does the hydraulic capacity evaluation identify deficiencies in the sanitary sewer systems,
establish sufficient design criteria and recommend both short-term and long-term capacity
enhancement and improvement projects? 

If no, have the applicable SSMP sections been updated?

Does the SSMP accurately portray the methods of tracking and reporting selected performance
indicators?

Does the Capital Improvement Program (CIP) establish a schedule of completion dates for both
short-term and long-term improvements and is the schedule reviewed and updated to reflect
current budgetary capabilities and activity accomplishment?

Is the University able to sufficiently evaluate the effectiveness of SSMP elements based on
relevant information?

Does this audit record changes made and/or corrective actions taken?

Will the most current SSMP be posted on the University's EH&S website?

If no, have the applicable SSMP sections been updated?

If no, have the applicable SSMP sections been updated?

If no, have the applicable SSMP sections been updated?

If no, have the applicable SSMP sections been updated?

If no, have the applicable SSMP sections been updated?
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APPENDIX F - ABBREVIATIONS 

 

BMP Best Management Practices 

CIWQS California Integrated Water Quality System  

EH&S Environmental Health & Safety 

EH&S – EHP Environmental Health & Safety – Environmental Health Program 

FM/D&CS Facilities Management, Design & Construction Services 

FM/PF  Facilities Management, Physical Facilities 

FOG Fats, Oils, and Grease 

GSA Graduate Student Association 

GSD Goleta Sanitary District 

GWSD Goleta West Sanitary District 

HDAE Housing, Dining & Auxiliary Enterprises 

MRP Monitoring and Reporting Plan 

OERP Overflow Emergency Response Plan 

OES Office of Emergency Services 

RWQCB Central Coast, Regional Water Quality Control Board 

SBC-OES Santa Barbara County Office of Emergency Services 

SBEHS Santa Barbara County Public Health Department/Environmental Health Services 

SCADA Supervisory Control and Data Acquisition 

SSMP Sewer System Management Plan 

SSO Sanitary Sewer Overflow 

SWRCB State Water Resources Control Board 

TPS Transportation & Parking Services 

UCen University Center 

UCSB University of California, Santa Barbara 

WDR Waste Discharge Requirement 

WQWG Water Quality Working Group 
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